MMNWHUWNCTEPCTBO BbICLUEIO OBPABOBAHNA, HAYKIN U
MHHOBALMW PECNYB/INKN Y3BEKUCTAH

CAMAPKAHLCKUNA NHCTUTYT 3KOHOMWKW U CEPBUCA

CnnnAeycC
no npeameTy
«CEPBNCHAA OEATENTIBHOCTb»

[Lns BeuepHero oTaeneHus

Cdepa 3HaHus: 1000000 - Cdepa ycnyr
Cdepa ob6pa3oBaHus: 1010000 - Cdpepa ob6cnyxmBaHus
HanpaBneHus 06pasoBaHuu:

61010100 - OpraHu3auus n ynpasneHne rocTUHMYHOIO X039McTBa
61010400 - Typu3m (No HanpaBneHUsIM AeATeNbHOCTH)

CamapkaHp - 2024



Mogyne / CUNNABYC
MPEOMETA
O6pa3oBaTenbHOe HanpaB/ieHne
61010100 - OpraHuszauusa u
ynpasBieHne roCTUHNYHOIO
X035cTBa
61010400 - Typusm (no
Hanpas/feHUAM LeATeNIbHOCTK)

HasBaHue npegmeTa: CepBuUCHas AeaTeNbHOCTb
HasBaHue npegmeTta: BbI60pOUHBbIT
Kopg npegmera: SERFO06
[op: 2
CemecTp: 4
dopma 3aHATUN: BeuepHuii
dopma 3aHATUIA N KONUYECTBO 180
4acos:
Nekyun 36
MpakKTnyeckue 3aHATNA 36
NabopaTopHble 3aHATUSA -
CeMuHapbl -
CamocTosiTeNnbHoe 0byyeHus: 108
KonnyecTBo KpeinToB: 6
dopmMa oLeHMBaHUA: JK3aMeH
A3bIK NpenojaBaHuA: Pycckuii

Llenb MpepmeTa (L)
Llenbto npenojaBaHus npegmerta ABAseTcd (GopmMupoBaHue y CTYLEHTOB
NOHMMaHWA YCNyr, TEeXHONOrMi W UX BAWAHWA Ha cdepy Yycnyr,
UMl ynpaeneHus B cthepe ycnyr, ynpaBfeHWs cUCTEMaMM 0GCNYXMBaHUSA, a
TakXXe (GopmMupoBaHMe 3HAHWA, HaBbIKOB W KOMMETEHTHOCTM B cdepe
yecnyr.

MpepekBM3nTLI 418 yCBaMBaHWA npeameTa
1. KE&E1204 MpodeccnoHanbHas aTuKa n aTUKeT
2. S&G 1204 CaHuMTapus 1 rurmeHa
3. A&TOTE 1212 OpraHu3auus nuTaHUs XuTteneii n TypucTos
PesynbTatbl 06y4eHus (PO)
| 3HaHKMs:
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3HavyeHne CepBUCHON eATeNIbHOCTM B COLManbHO-3KOHOMUYECKOW YKN3HU
CTpaHbl M TEHAEHUUWN Pa3BMTUA; UYTO LeATeNbHOCTb MO OKasaHUK ycnyr
ABNAETCA HEO06X0AMMOCTbLIO; KnaccuuKaLunusa CepBUCHON AeATeNbHOCTU W
ONucaHMe OCHOBHbLIX CEPBUCHBLIX YCAYr; afanTUBHO-AUHAMUYecKne
OMNucaHus CepBUCHOW [eATEeNbHOCTW; KayecTBO Ycnyr, 6e30nacHoCTb W
npegnpuHMMaTenbCckme KadecTBa B clhepe 06CAYXMBaHWS; ynpaBneHue
npegnpuaTuamu ciepbl  ycnyr; [AO/MKeH WMeTb MpeacTaBneHue 06
MH(OPMALMOHHBIX TEXHONOTMAX B CEPBUCHON AeATeNbHOCTH;

Bbi6op npaBuibHbIX GOPM ¥ BULOB 06CNYXUBAHUA CTYEHTOB; BbICOKMUIA
YPOBEHb 06CNYyXMBaHWA NOTpebuTeneil B KOHTAKTHOW 30HE; YMeTb
npaBuNbHO ONpeaenaTb KayecTBO U 6e30MacHOCTb YCNyr; onepaTuBHOE
ynpasneHne MNpoW3BOACTBOM Ha CEPBWCHOM MPeANnpUATUMW; ynpasneHue
nepcoHanom;  3Harthb, KaKk  npaBWAbHO  B3aMMofeicTBoBaTb  C
nonb30BaTeNsiMn CepBMUCOB U YMETb MMW NOJIb30BATHCA

HaBbIKU;

MpaBnnbHO nNpoaHanM3npoBaTb WCTOPUYECKOE pas3BUTWE CTYyAeHYEecKOW
CNY>XeOHOW [esATeNbHOCTU M 0COBEHHOCTU ee (hOPMUPOBAHMA B MEPMOS
NOCTUHAYCTPUANbHOTO obuiecTBa, npoTuBOpeyUs cny>xe6Hoi
[eATeNbHOCTU; MNpaBWAbHbLIA  aHanM3 W WCNOMb30BaHWE CEPBUCHON
[eATeNbHOCTN W KNnaccuumkauma ycnyr; onpejeneHvie Mecta CEpBUCHON
[eATeNbHOCTW B 3KOHOMMWYECKOW nNpakTWKe; BHEAPEHWE WHHOBaLUA B
chepe ycnyr; opraHu3aumna KayeCTBEHHOro 1 6e30MacHOro 06Cny>KMBaHuMs
notpebuTenein; cepBMCHOE nNpefnpuaTMe AOMKHO 06nafaTb HaBblKamu
aHanm3a npoLeccos ynpasneHus.

CTpyKTypa npeamMeta

" KonumuecTs!

dopma 3aHaTuiA: lekyun (J1) 4acoB
MoHATMe, 3HAYeHWe W NepcrneKTUBbl Pa3BUTUS CEPBUCHOI 2
NEeATEeNbHOCTH.
CepBuUCHas AeATeNbHOCTb W YCNYrX B COBPEMEHHOM 06LLECTBE 2
OpraHu3aumsa o61L,ecTBEHHOr0 NUTaHUs 2
OpraHusaumns  0o6CNYXWBAHUS  KAWEHTOB B 3aBefleHUAX 2
06LeCTBEHHOrO NUTaHNS
CucTema 06CNyXMBaHNSA 1 BUAbI B peCTOpaHax 2
no6anusaunsa ycnyr 2
dopMbl U MeTOAbl  OGCNYXWBAHUA W 06CNYXMBAHUA 2
notpebuTeneli B 30He CBA3N.
Typuctuyeckue ycnyru 2
TpaHCcNopTHbIe yCnyru 2
FOCTUHWUYHBIA cepBuUC 2
KynbTypa 06¢cnyXusaHus 2
O6ecnyxuBaHue B 6apax 2
OpraHu3alnoHHas CTPYKTypa CEPBMCHOMO NpeanpusTus 2
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14 CywHocTb ynpaBieHMs YeN0BeUECKUMU pecypcamm 2 C09 Mex/ayHapoaHas TOProBns ycnyramu 4
N15 OpraHnsauns 6aHKETHOFO 06CNYXMUBaHUS 2 COHO CepBuCHbIe OMepaLun 1 cucTeMa NpefocTaBieHNs ycnyr 2
N16  KoHuenuus MeHeAXMeHTa W MapKeTWHra Ha NPeanpuUaTUAX 2 COIl Tpe6oBaHus K 06CNYyXMBAOLLEMY NEPCOHANY B 30He CBA3M 2
cthepbl ycnyr C012 OnwucaHue hopm 1 METOA0B OKasaHWs ycnyr notpebutensam 2
N17 Oco6ble hopmbl 06CNYXMBAHNS B pecTopaHax 2 C013 TlMokasatenu Kayectsa v 6€30NacHOCTU ycnyr 2
118 3HameHWTbIe pecTopaHHble CETU MuUpa 2 C014 Mopenb KayecTBa 06CNYXNBAHMSA 2
UToro: 36 CO15 ToTanbHOe ynpasfieHWe KauecTBOM 2
®opma 3aHATMIA: NpakTuyeckue (M) OCHOBHbIE HanpasneHus yayuLeHus KauecTBa
Ml MoHATMe, 3HAueHMe U NepPcneKTUBLI Pa3BUTUS CEePBMCHOI 2 C016 06CAYXNBaHNSA 2
AEATENILHOCTN. PaspaGoTka KOHKYPEHTOCMOCOGHO cTpaTeruu
IO CepsucHas AeaTeNLHOCTL M YCNYTW B COBPEMEHHOM 06LiecTBe 2 co1r 06CAyXMBaHNA 2
n3 OpraHnsauus o6LECTBEHHOrO NUTaHUs 2 C018 Ponb aTKM, 3TNKETa U 3CTETUKN B CEPBUCHON AeATENbHOCTH. 2
M4  OpraHusayus  o6CAYXMBAHWUS  KIMEHTOB B 3aBefeHUAX 2 CTpyKTypa cthepbl YCAYF N KNaccudMKaLns BUAOB U BUAOB
06LLEeCTBEHHOTO NUTaHNS Co19 yenyr 2
M5 CwucTtema 06cnyKuBaHus U BUAbI B pecTopaHax 2 C020 CywWHOCT YNPaBAeHNs TPYA0BLIMU Pecypcamiu 4
M6 no6anusayus ycnyr 2 C021 OnucaHue pabOTHUKOB cthepbl 06CNYXKUBAHNA B PeCTOpaHax 4
M7 oopmbl  u _ MeToAs! 06CNYXUBAHNA 1 0BCAYXMBAHNA 2 C022 OnucaHne cMCTeMbl 06CNYXMBAHUSA B pecTopaHax 4
noTpebuTenei B 30He CBA3N. C023 OnucaHue BUAOB 06CNYXUBAHWA B pecTopaHax 4
M8  TypucTtuueckue ycnyru 2 C024 [osepue rocTeii K pectopaHam 4
M9 TpancnopTHele yenyru 2 C025 BapHoe 06CcnyXuBaHue 4
M0 FocTuHMuHbIA cepeuc 2 C026 BaxHble TUMbI OPraHN3aLNOHHbIX CTPYKTYP 2
M1l KynbTypa 06cnyxusanms 2 C027 CywHOCTb YNpaBneHus TpyL0BbIMU pecypcamu 2
M2 O6cnyxusarue B 6apax 2 C028 Tunbl COTPYAHNKOB B Cthepe yenyr 2
M13 OpraHu3ayMoHHas CTPYKTYpa CEPBUCHOIO NPeanpusTUs 2 C029 CocTaB NPOAYKLUM CEPBUCHOTO MPeANpUATHS 2
M4 CywHocTe ynpasneHys yenoseyeckumy pecypcamy 2 VHTerpayns MapKeTUHrOBOTO M OMePaLMOHHOr0 YNpaseHns 4
M5 OpraHusayma 6aHKeTHOro 06CNYXMBaHNS 2 Coso Ha CepBUCHOM MPeAnpUATUN
M6 KoHuenuus MeHemKMEHTa W MapKeTUHra Ha NPeanpusTUAX 2 C031 [pPON3BOANTENLHOCTL 0BCAYXKMBAHMS 2
Cthepbl yenyr ®akTopbl, CNOCOGCTBYIOWME PA3BUTMIO W CO3AaHMIO HOBbIX 4
M17 Ocobbie popMbl 06CAYKMBAHMA B pecTOpaHax 2 Co32 yenyr
M8  3HamennTbie pecTOpaHHbIe CeTM MUpa 2 CO33  Pblyarut pa3BuTus KauecTBa U CTOMMOCTH 4
nToro: 36 C034 MpuHUMNbI Pa3BUTKA CepBMCa 4
C035 TMpouecc pa3paboTku HOBbIX ycnyr 2
No CamocTosTenbHoe obpasoBaHus (CO) Konnyects CO36 TexHoNOrMu B chepe cepsuca 2
. . 04acos C037 Byayluee TeXHONOT Ui 1 ycnyr 2
COl CyuwHOCTb NOHATKIA CeEBVICHOVI fleaTeNlbHOCTH 2 CO38  VIH(OpMALMOHHbIE CHCTEMBI 2
C02 3Haverme CEPBUCHOM — AEATENbHOCTM B COLNanbHO- 4 co3g OPraHusauys 06LLECTBEHHOIO MUTaHWS W ayTCOPCUHIOBOE
3KOHOMMYECKOMN XU3HW CTPaHbl. 5 06CAYKUBaHNE 4
CO3 TeOpeTMYecKMe OCHOBbI aHANN3a CepBUCHOI AeATENbHOCTH B 4 UTOro: 108
NOCTUHAYCTPUANbHOM 06LLeCTBE.
C04 CyuwHOCTb NPOTUBOPEUNIA CNYXKEOHON feATeNnbHOCTH 2
C05 OCHOBHOE onucaHue ycnyr 2 . OcHoBHast NuTepaTypa
CO6 Mopenb KauecTsa 06CaYKUBAHNS 2 XK.C.daiisme, 3.M. basapoB. CepBuc taonmatn. YKyB Ky/iaHMa.
C07 Cepsuc Kak onyus 2 CaMiflpKaH'q‘ 2019. - 340 6. .
C08 Tllpouecc NPUHATUA PelleHns NoTpebuTenem 2 2. Service Management: An Integrated Approach to Supply Chain
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Management and Operations. Cengiz Haksever, Bany Render. Printed in

the United States of America.First Printing June 2013.

ABaHecoBa I.A. CepBucHasa fieaTenbHOCTb: cTopuyeckas U coBpeMeHHas

npakTuka, NpeanpuHUMaTesbCTBO MEHeAXMeHT. YuebHoe nocobue. - M.:

3A0 W3patensctBo “AcnekT lMpecc”, 2005..

HasapkmHa B.A. CepBucHas [eATenbHOCTb. YuyebHOe nocobue. —
Hosocnbupck. N3a-8o HITY, 2015 r. —104 c.

PomanoBuy XK.A., Kanayes C.J1. CepBuCHasa feATeNbHOCTb. YUebHUK. - M.

M3natenbcko Topr. kopnopauusa “Aawkos n K”, 2007, - 268 c.

[JononHuteensHaa nutepaTypa
K.Douglas Hoffman. John E.G. Bateson “Services Marketing”.Printed in the
United States of America. .2011.
CepBucHas featenbHocTb: YuebHoe nmocobue / C.H.Kopobkosa u gp. Mog
o6w. pea. B.K.PomaHoBuu. - 3e n3g. - CMeo.: Mutep, 2006. - 156 c.
CumoH 1 JlnHpga 3wurenb, XaitHy u PeHe JleHrep, [laHc LWTuknep,
Bunbrensm [yTmaiiep. PecTopaHHbIi CepBUC: OCHOBbI MeXAYyHapOAHOW
NpakTUKKM 06CNYyXXKMBaHUA AN NPoeccUoHanoB U HauynHawWwmnx (nNepesos ¢
HemeLKOoro a3bika). — M.: LlenTpnonurpad, 2007.
CepBuCHas AeATenbHOCTb: Y4yebHoe nocobue / C.H.Kopo6koBa u gp. Mog
o6w. pes. B.K.PomaHoBuu. - 3e n3g. - CMe.: Nurep, 2006. - 156 c.

LN KOHTPONS YCBOEHUS yyalMmcs npeagmeTa peKOMeHAYTCa cneaytolme

a)

Kputepuu:

ONna nonyyeHuss 5 OLEHKW YpOBeHb 3HAHWI yuaulerocst [Ao/XKeH

COOTBETCTBOBAaTb cC/eAytoLeEMY:

>
>

vV V.V V

>

MOXeT MOMIHOCTbI0 OXBATUTb CYLLHOCTb U COAlEPXKaHNE HayKH;
€CNN He [ONYCKAKTCA HayuyHble OWMWOGKM U NyTaHWUbl NPU COXPaHEHUM
Hay4YHOCTM U NOTUYHOCTY B U3NOXEHMMN NPeAMETOB B HaykKe;

MMEET NN OH 4YeTKOe NpeAcTaBNeHWE O TEOPeTUYECKOW WNU NpPakTUYecKo
3HA4YMMOCTM MaTepuanoB NpegmeTa B Hayke;

CNoco6HOCTb NPOAEMOHCTPMPOBATL CAMOCTOATENIbHO U CBOBOAHO MbICIUTL B
o6nacTu Hayku;

YMeTb YeTKO ¥ NAaKOHWMYHO OTBeYaTb Ha BOMPOCHI;

€C/IN CUHOMNCUC TWaTeNbHO NOATOTOB/IEH;

NOMIHOCTbIO U TOYHO BbIMOIHUA CAaMOCTOATE/bHbIE 3aaHNS;

B COBEpPLUEHCTBE 0BNafen 3aKoOHaMW W APYrMMM MPaBOBbLIMU [JOKYMEHTaMW,

OTHOCAWMMUNCA K HayKe;
€C/IN MOXEeT MHTepNPeTNpPOBaTb NCTOPUYECKNE NMPOLECCHI.

6) ONs nonyyeHuss 4 OUEHKU YPOBEHb 3HAHMWIA yuallerocs [Ao/KeH
COOTBETCTBOBATb C/IEAYIOLLEMY:

>

NoHWMaeT CYWHOCTb W COAEepXaHue Hayku, He [AOoMyckaeT Hay4yHOW u
NOTMYECKONA MyTaHULbl B ONUCAHUN TEM B HayKe;
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> MOHUMan cofepXXaHue HayKn 1 ee NPakTUUYECKOe 3HAUYEHNE;

BbINOMHSAET 33afaHuA U 3afjaHWsi, AaHHble M0 NpeAMeTy B pamKax YyuyeGHoii
nporpamMmbi;

yMeeT NpaBubLHO 0TBEYaTb Ha BOMPOCHI MO HAYKe;

TWLATENbHO 1N OH COCTaBWUA CUHOMCUC MO NpeaMeTy;

BbIMO/THUA NI OH CAMOCTOSATE/IbHbIE 33laHUSA M0 NPeaMETY;

eCNM  OH BafeeT 3aKoHaMW W APYrMMW  MpPaBOBbIMU  [OKYMEHTamu,
OTHOCAWMMMCS K HayKe.

B) NS nonydveHuss 3 OLEHKM YPOBEHb 3HAHMWI yuvalllerocs [O/KEH

\

V V. V VvV

COOTBETCTBOBATbL c/eAyroLleMY:

> uMmeeT obuiee NpeiCTaBEHNE O HAYKE;

> [0NYyCKalTCA NN HEKOTOpble MyTaHWLUbl B O6GBACHEHUN W 0BBACHEHWW TeMbl
HayKW B Y3KOM 06beME;

> eC/n BbiCKasblBaHWE He 6Gernoe;

> C/I0XHble 1 3anyTaHHble 0TBETbl Ha BOMPOCHI HaYKW;

> eC/W TEKCT N0 TeMe COCTaB/fieH HenpaBuIIbHO.

r) B Crefyluwmx cnyyasax YypoBeHb 3HaHMA 06y4varolerocs MoXeT ObiTb

OLEHEH 2 Hey40B1eTBOPUTENIbHON OLEHKMN:

> €eC/lIn HeT NoAroToBkKKM K 06yqumo HayKe;

> eCNN OH He MMeeT NpescTaBneHns 06 06y4eHUn Hayke;
> eC/N 3aMeTHO, YTO OH KOMMUPOBaa TeKCTbl Cy6beKTay Apyrux;
> eCNn B TEKCTe TEMbl eCTb Cepbe3Hble OLUNOKMA N HETOYHOCTH;
> BOMPOCHI 0 HayKe OCTaloTca 6e3 0TBETa;
> eCNN OH He 3HaeT HaykKu.
Ecnu yuyawuniica oueHnBaeTcs no cucrteme Hemis, oH / oHa 6ygeT
OLLeHMBATLCA CNefyHoLLMM 06pa3oM:
0-59 6annos oueHka 2, 60-69 6an10B OUeHKa 3,
70-89 6annoB oueHka 4, 90-100 6annoB oueHkKa 5
NHPOPMAUMA OB YUUTENE MNPEAMETA
ABTOPbI: VctamoBa Myxa66at icponnosua - acccTeHT kadeapbl «Cepauc»
E-mail: Istammuhabbat@ gmail.uz
OpraHusaums: CamM3C kageapa «CepBuc»
PelieH3eHTbI: PaswaHoB 3,- [Aupektop OO0 «CEMPYI HYP», T.
CamapkaHf
MwHuszos L.A. - 3aBeaytolnin Kaenpoii BeTepuHapHoOW
MegULMHbI, XXMBOTHOBOACTBA " 6moTexHonormmn

CamapkaH/CKOro yHMBepcuTeTa.


mailto:Istammuhabbat@gmail.uz

Hactosiwmnin  Cunnabyc yTBepXAeH MNpPOTOKpAoM 3acegaHus Nel  yye6Ho-
MeTOANYECKOro COBeTa UHCTUTYTA OT 7.0/ 2024 roga.

HacToswuii Cunnabyc yTBep>XaeH NpoTokonom 3acegaHus Nel kadepapbl «CepBuc»
ot J1 %asrycra 2024 roga.

HayanbHUK y4ebHO-MeTOANYECKOTO OTAeNna M. WoamoHoB
HauyanbHnk oTgena P.CamaHpgapoB
Z'3aBe,qu0UJ,el7l Kadgeapoi M. Wykypos

CocTaBuTenb: M./cTamoBa



