€CNN OH caenan AaHHble 3afaHna Mo npegMeTy B paMKax yqe6H017| nporpamMmsl ;
MO>XET NpaBMNbHO OTBETUTb Ha BOMNPOCHI N0 NPeAMETY ;

€C/IN OH TLWaTeNIbHO COCTaBM/1 KOHCNEKT MO NPeAMETY |

BbIMO/THU NN OH CaMOCTOATE/IbHbIE 3alaHUA MO NPegMETY |

€CNu OH oBNnafien 3akoHamun 1 ApyruMmm ropngnyeckMuMmn 4oKymMeHTamum, OTHOCALLMMNUCA

VVVYVYV

K HayKe.
C) ANS MOMYYEHWS OLEHKN YPOBEHb 3HAHMI yualllerocsi 4OSIKeH COOTBETCTBOBAThL
cnegytoLemy:
> ecnvi OH MMeeT 06LLUee NPeACTaBEHNE O HAYKE ;
> [ONYCKAKTCS N HEKOTOPble MyTaHULbl NpU OGLACHEHUM U OBbSCHEHUM Tem B

npeaMeTe B y3KOM 06beMe;
> BbICKasblBaHUe He 6ernoe ;
> eC/M Bbl NMONYYaeTe CMOXHbIE U 3aMyTaHHble OTBEThI HA NPeAMETHbIE BONPOCH! ;
> KOHCMEKT N0 TeMaM MpejMeTa He NpaBusbHO OOPMIIEH .

4) B cnegylowux cnyyasx ypoBeHb 3HAHWIA CTYAEHTa MOXET ObITb OLEHEH OLEHKM 2
Hey[0BNeTBOPUTENBHBIMMW GaniaMu:
> eC/M HEeT MOATOTOBKU K 06YyUeHNo npesMeTa;

€C/ OH He MMeeT NpeAcTaBeHus 06 06yUeHUn NpeamMeTa;

€C/IN 3aMEeTHO, YTO OH KOMMPOBA/ TEKCThI NpeaMeTay ApYyrux;

B TEKCTE MO0 NMPegMeTy eCTb CepbesHble OLUGKN N HETOUHOCTH ;

€C/IN Ha BOMPOChI O NPeAMETEHET OTBETA;

€C/IN OH He 3HaeT npeameTa.

VVV VYV

Ecnn cTyfieHT oLeHMBaeTCA Mo CUCTEME XeMUCa, OH OLEHUBAETCA CNedyoLnm
06pasom.
OueHka 2 oT 0 o 59 6annos, oueHka3 oT 60 fo 69 6annos,

OueHka 4 go 70-89 6annos, oueHka 5 fo 90-100 6annos

CsefieHUs 06 npenogoBaTese npegveTa

ABTOpbI: KapumoBa Lllexpo3a MagXnWTOBHa - CTapLiWii npenofasaTesb
Katheapbl «CepBuc»
OneKTpoHHasa noyta:  shehroza8l@mail.ru

OpraHunsauus: Kadenpa CamCIU "Cepsuc"

PeLeH3eHTbI: PaBwaHoB 3. - [upekTop yacTHoro npegnpustus “MOH1GUL
SHIRIN TAOMLARI” ropoga CamapkaHja
LLykypoB W.X. - 3aBeaytoleit Katheapoii «CepBuc» K.T.H.
[OLeHT

HacTosAwwuin Cunnabyc yTBepxaeH NPOTOKO/IOM 3acefjaHns Y4ye6GHO-MeTOANYECKOro coBeTa
WHCTUTYTa OT aBrycra 2024 roga, Ne 1

YTBepX/JeH NPOTOKONOM 3acefjaHua kadeapbl «CepBuc» ot asrycra 2024 ropa, Nel.
HauyanbHuK yyebHoro oTgena V. lWogmoHoB

[JekaH (hakynbTeTa H.Xypolibepanes

3aBefyoLniA Kadespoii W.LlWykypos

CocTtaBuTtens LLI.KapumoBa
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Mogyns / CUNNABYC NMPEAMETA
®PakynoteT CepBuC
HanpasneHusa obpasoBaHus
61010200 - CepBucC opraHusaLmnsa NUTaHUA
HaceneHns 1 TypucTos

Vva npegmeTta: OpraHusauma nuTaHUA HacefieHus 1 TypucTos
Tvn HayKku : 0653aTenbHbINA
Kop Hayku: AH&TOTE12
log: 4
CemecTp: 7-8
dopma 0byUeHuns: [HeBHOE Bpems
3aHATUWIA 1 Yackl, OTBefleHHbIe Ha cemecTp: 360
Nekumns 80
MNpakTnyeckoe 3aHATNE 100
NabopaTopHble 3aHATUA
CemuHap -
CamocToaTenbHoe obpa3oBaHue 180
Cymma KpeguTa: 12
dopmMa OLEeHKN: JK3ameH
A3bIK NpegmeTa: pycckuii

L1

POI

P02

PO3
P04

P05

Lenb npegmeTta (LLIM)

JaTb CTyfieHTaM TeOpeTUYecKre U MpaKTUYecKuWe 3HaHUS O OpraHM3aLum nuTaHus
HaceNeHus U TYPUCTOB Ha OCHOBE MepeAoBbIX Mefarornyecknx TeXHONOTUIA, NPUMEHUTD
X B 6yayLLeil paboTe 1 pa3BUTh Y CTYEHTOB HaBbIKW B 3TOI 06/1aCTH.

Ba3oBble 3uaHKs , HEOOXO0AMMbIE /15 OBNAfieHNs1 Hay KO

OKLA12Q7 OcHoBa NpOeKTUPOBaHUSA NPeanpusaTUiA NUTaHus
OMICHT 1508 TexHonorms npoussoAcTea NPoAyKTOB NUTaHWA
S&G 1204 CaHuTapua u rurveHa

PesynbTatbl 06y4eHus (PO)

C TOYKM 3peHNS INLLHK:

TEOpeTUYeCKNe OCHOBbl  OpraHu3auunm  MNpegnpuaTUA  O6LLECTBEHHOTO  MWUTaHWS

(pectopaHa);

HOPMaTWBHO-NPaBOBYd M MH(OPMALMOHHO-TEXHMYECKYIO  6asbl  ynpaBneHus

pecTopaHoMm;

TUMNU3ALWI0 NPEANPUATUIA 06LLLECTBEHHOTO NUTaHNS;

06LLMe NPUHLMNbI OpraHu3aLy NPOU3BOACTBA Na NPeANPUATUN;

C TOYKM 3peHNS HaBbIKOB:

[OMarHOCTMPOBaTb W BbIABAATL  Pas/MuyHble  TWMbl  NPOBGNEMHBbIX CUTyauuin B

06Cny>X1BaHUW MoceTUTeNe 3aBefeHus, paspabaTbiBaTb Mepbl MO UX NPeaynpexaeHnio
2



PO6

P07

P08

ni
n2
n3
na

ns

16
nr
N8

n9

o
nn

niz
ni3
nia
nis

nie
niz
n18

ni9
n20
nz21

nz22

1 NPEOLONEHNIO;
NNaHMpoBaTb W OCYLUECTBASTb KOHTPOMb 33 peanu3auyeil NpoekTa npesnpusiTus
O6LUECTBEHHOTO  NUTaHWUs, o6ecreurBaTb  KOOpAMHAUMIO  [eiCTBUIA  mepcoHana
NpeAnpusTUS;

MPOW3BOAMTL PacyeTbl MPOM3BOACTBEHHOMO LMKNA NPeAnpusTAs  OBLLECTBEHHOTO
NUTaHUs, PUHAHCOBBIX U APYTUX IKOHOMUYECKWX MOKa3aTeneli esTeNbHOCTH pecTopaHa.
[MarHocTUpoBaTb M BbIBAATb  PasNnuHble TWMbl  MPOGNEMHbIX CUTyauuii B
06Cny>KMBaHWUW NOCeTUTeNel 3aBefieHNs, pa3pabaTbiBaTb Mepbl N0 MX NPeSyNpPeXaeHuto
1 NPEoS0NEHUIO;

HayuHoe copepxxaHue

dopma 06yueHuns : nekums (J1) Yacebl
7-cemecTp
BegeHuve. Lenb v 3agaun npegveta 2
Knaccudukauua npeanpusTwin nuTaHms 2
OpraHn3aunoHHasa CTPYKTypa NpeanpusTvil uTaHms 2
MartepuanbHO-TEXHUYECKOe CHabXeHre NpeanpuATUiA NUTaHns 2
OpraHun3saumna cHabXeHusa MNPOAYKTOB U Cbipbf U CKIALCKOro 2
X035CTBA NPeANPUATUI MUTaHWA
MpuHUMNbI COCTaBMeHWe PeLenTypbl MPOAYKTOB MPesnpuaTuii 2
nuTaHms
MeHo, BUbl U NPUHLWMbLI COCTaB/IEHNS 4
OO6Lee XxapaKTepucTMKa MPOW3BOACTBEHHON WMHAPACTPYKTYpbI 2
npegnpuaTUiAi NUTaHUs
OpraHu3sauus paboTbl OBOLLHOIO Liexa 2
OpraHu3sauusa paboTbl MACO-PbIGHOIO Liexa 4
OpraHun3sanusa paboTbl ropsyero Lexa 2
OpraHu3auusa Lexa KOHAUTEPCKUX U3Lenuii 2
OpraHn3aunsa XpaHeHns 1 pasgayun rotoBbIx 6/10[ 2
OpraHun3auns paboTbl MOEYHON KYXOHHOI NOCyAbl 2
OpraHusauma  paboTbl  MOArOTOBKM  TOProBoro 3ana K 2
06CNy>KMBaHNIO B PecTopaHax
TpeboBaHMe K MOCYAe W BWAbI CKaTepTeil, MOMOTeHel, W 2
caneToK 1UCNonb3yembIX B NPeNPUATUAX MUTAHUAX
O6CnyXuBaroLWwuii nepcoHan 1 TpeboBaHne K HUM 2
XapaKTepncTMKa TOProBbIX NOMeLLEHW 2
Bcero: 40
8-cemecTp
Bugbl 1 cnocobbl OCBELLEHNSA pecTopaHa 2
Buabl cepsrMpoBOK 2
BcTpeya  rocTeil, MpMEM 3aKasoB M NOCNEAOBATENbHOCTb 2
o6cnyxunBaHus
OCHOBHbIe MpaBuna aTUKeTa 06CTYXNBAHNA . 4
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Nn23

24
Nn25
126
nz27

128
129
J130
Nn31

Nn32
n33

i
rz
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M4
s
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nn
iz
i3
ri4
rnis

e

iz
rnis

OpraHu3aums npasuna nogayu 61104 ¥ HaNUTKOB HaCENEHNIO U
TYpUCTOB

. OpraHusauus o6cny>xmsaHme 6aHKETOB

Camoob6cnyxusaHus 1 obcnyxxusaHue opuuraHTamm

LLIBeackuii cTon n 6ycheTHoe 06CnyxunBaHme

MporpeccBHble  MeTOAbl  OBCAYXMBaHWS  TYpWUCTOB B
pecTopaHax

OpraHn3auns nuTaHWs TYPUCTOB PasMyHbIX CTPaH
OpraHu3aunsa NUTaHWsa TYpPUCTOB B TpaHCNopTe

OpraHn3auusa nuTaHua TYpUCTOB B pecTopaHax roCTUHMLbI
OpraHn3auns KOHTPONA KayecTBa NPOAYKTOB W PeCcTOpaHHbIX
yenyr

YnpaBneHve pecTopaHOM 1 OpraHv3auua Tpyga nepcoHana
Mepbl 6e30MacHOCTU B pecTopaHax

Bcero:
O6uwas:

dopma 06ydeHus : npakTuka (M)

7-cemecTp
BegeHue. Lenb v 3agaum npegmerta
Knaccudukauyms npeanpusTUii nuTaHus
OpraHn3aunoHHas CTPYKTypa npegnpuaTuii NUTaHms
MartepuranbHO-TEXHNYECKOE CHabXeHe NpeanpuaTniA NuTaHus
OpraHusanms cHabXeHUs nNpoAYKTOB W Cblpbf W CKMaACKOro
X034/ACTBA NPeANpUATUIA NUTaHUA
MpUHYUMNbI COCTaBNeHWEe peLenTypbl MPOAYKTOB NpPeAnpusaTuii
nutaHus
MeHt0, BUAbl M NPUHLKMBI COCTaB/IEHNA
Obuiee xapaKTepucTuKa MPOW3BOACTBEHHON WHQPACTPYKTYpbI
npeanpuaTUA NMTaHNA
OpraHusauns paboTbl 0BOLLHOTO Liexa
OpraHusaums paboTbl MACO-pbIGHONO Lexa
OpraHusauus paboTbl ropsayero Lexa
OpraHun3auus uexa KOHANTEPCKNX N3LeNnia
OpraHu3saunsa XpaHeHns 1 pasfayn rotoBbixX 6104
OpraHun3ayms paboTbl MOEYHOI KyXOHHOI MocyAbl
OpraHusayus  paboTbl MOArOTOBKM  TOProBOro 3ana K
06CNY>XMBaHNIO B pecTopaHax
TpeboBaHne K Mocyfge W BUAbl CKaTepTell, MOMIOTEHEL, U
cangeToK UCNOMb3YeMbIX B MPeANPUATUAX NUTAHUAX
O6cnyxuBarLWnii nepcoHan n TpeboBaHNe K HAM
XapakTepucTmka TOProBbIX NOMELLeHN
Bcero

N

AN N D

NN A A

NN

40
80

B NN NN

N

APNODNDNODNDPBRN

N



rmnio
20
21

22
M23

24
25
26
na27

28
29
n3o
n31

32
n3s

CO!
Cco02
CO3
C04
CO05

CO6

Cco7
COS

Co09
6{0], 0]

8- cemecTp
Bugbl 1 cnocobbl 0CBeLLLeHNA pecTopaHa
Bupbl cepsMpoBoK
BcTpeya  rocTeil, npvém 3akasoB W MNOC/NELOBATENbHOCTb
06cnynBaHus
OCHOBHbIe NpaBwua aTUKETa 06CNYXXMBaHNS .
OpraHusauus npasuna nogayv 61104 1 HaNWTKOB HaCeNeHno U
TYpUCTOB
. OpraHusauus ob6cnyxunsaHve 6aHKeTOB
Camoo6cny>mBaHus n 06cnyxmnsaHme ouunaHTamm
LLIBeackuii cTon u 6yteTHOe 06CNy>KMBaHWe
MporpeccmBHble  MeTOAbl  06CAYXWMBaHUA  TYpuUCTOB B
pecTopaHax
OpraHusaumsa nuTaHna TYPUCTOB PasfIMYHbIX CTPaH
OpraHusaums nUTaHWa TYpUCTOB B TpaHCMopTe
OpraHusauma nuTaHus TYPUCTOB B peCTOpaHax roCTUHMLbI
OpraHusaumsa KOHTPONA KayecTBa MNPOAYKTOB U PecTOpaHHbIX
ycnyr
Ynpas/ieHVe pecTopaHOM W opraHusauusa Tpyga nepcoHana
Mepbl 6e30nacHOCTY B pecTopaHax

Bcero:
O6was:

CamocTtoaTenbHoe obpasoBaHue (CO)

7-cemecTp
BeefeHve. Lenb n 3agaunm Hayku 06 opraHusauuy nutaHus
XWTenen n TypucToB
OCO06eHHOCTN OpraHusauuM 1 YnpasneHus npeanpuaTUAMM
0OLLECTBEHHOr O MUTaHMS.
OpraHusauma 3TanoB MPOW3BOACTBA MULLEBLIX MPOAYKTOB U
TEXHONOrNYeCKMX NPOLLECCOB.
OpraHun3auma XpaHeHus W NPOWM3BOACTBA MPOAYKTOB Ha
NPeAnpUATUAX 0BLLECTBEHHOIO NUTaHNA.
MaTepuanbHO-TEXHUYECKOe — CHabXXeHWe  TOProBbiX — 3a/10B
npeanpusaTWiz 06LL,EeCTBEHHOMO NUTaHNUA U UX 06CNYXMBaHNE.
OpraHusauns  06CNY>XMBAHUA  KAMEHTOB B 3aBeAeHMsX
06LLECTBEHHOTO NMUTaHMA.
Bupbl cepBuca B 3aBefileHNAX 06LLECTBEHHOMO NUTaHUS.
MeHto, nopagok ero paspaboTky 1 KnaccupuKaums.
OpraHusauns KOHTPONS KayecTBa YCAyr O6LLECTBEHHOrO
nuTaHus.
Knaccugmkauusa ycnyr B npefnpuaTuax nuTaHma
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cowu
Co12
Co013

co014
C015

C016
co17

C018

C019
C020
co21

C022
C023
C024

Cc025
C026
Co027
C028
Cc029

C030

OCOGEHHOCTU  06CNYXMBAHWUSI Ha MpPeAnpUsTUAX NUTaHUs 6
pasnNyYHbIX TUMOB

MporpeccuBHbIE TEXHONOTUW 06CNYXMNBAHWS 6
Ycnyrn no  opraHusauuMm  nuTaHus M 06CNyXWBaHUS B 6
rocTMHMUax
Yenyru  no  opraHvsauum  nNuTaHUa M 06CnyXuBaHmA 6
CYMMO3MYyMOB, KOH(EPEHLMIA, CEMUHAPOB
®opMbl 6aHKETHOr0 06CNYXMBaHUA 6
Bcero 90
8-cemecTp
OC06eHHOCTY 06CNY>XKMBAHWUSA UHOCTPaHHbLIX TYPUCTOB 6
VIHHOBALMOHHbIE TEXHONOTMWN B OPraHn3aLum ycnyr nutaHus 6
OpraHunsaums f[esTenbHOCTW  NPeAnpuATMS  06LLECTBEHHOrO 6
nuTaHusa
CHab>xeHUe NpeanpuATUiA 06LLECTBEHHOTO NUTAHNSA 6
BcnomoratenbHble cnyX6bl NpegnpuaTuii NUTaHus. 6
Mpoun3BOACTBEHHASA feATENbHOCTb B 06LLECTBEHHOM NUTaHUN . 6
OpraHnsaumns  06CNY>XMBAHUA  pPasfIMUHbIX ~ KOHTUHIEHTOB 6
noTpebuTenei .
HasHaueHune, coCcTaB 1 KnaccumKaums CKNaACcKMX NoMeLLeHmniA. 6
MpodeccnoHanbHas  KynbTypa paboOTHWKOB  MpeAnpuATUiA 6
006L1eCcTBEHHOI0 NUTaHUA
OcHOBHble NpuHLUNbI nof6opa nepcoHana MOrI. 6
Bugbl ohuLmanbHbIX MPMEMOB, 0COGEHHOCTM OpraHu3aLuu. 6
KelATepUHT: BHYTPEHHWIA, BHELIHWIA, COLMabHBINA, pa3be3gHoiA. 6
Oco6eHHOCTM opraHM3aLmmn pectopaHoB "dacT-ya" 6
CoBpeMeHHOE COCTOSHWE pblHKA YCAYr NUTaHus B Y36ekncTaHe 6
O6opyfoBaHue v Au3aiiH pecTopaHa. [MOHATME O pecTopaHHoIA 6
KOHLenuuu.
Bcero: 90
ObLLas: 180

OcHoBHas nuTepaTtypa

3.LLU.CyBoOHOB. AX,01 Ba TYpUCTNapHW OBK;aTNaHULIWHW TallKWUn STULL:
YKyB KynnaHma-CamapkaHg.:"BLUYOOKXX AVLOD MATBUOTI"
MUK, 2024.-286 6

Kapumosa LLU.M. OpraHusauus nutaHna HaceneHnsa u TypucToB.Y4yebHoe
nocobue - CamapkaHg.: 000"STAP-SEL", 2023r. - 315n .
3.W.CysoHoB, W.A.lLWykypoB, C.A.TawHa3apos “PecTtopaH WLIWHK
Tawkun aTuw”. YKyB KynnaHma. — T.. «/IHHOBaUWOH pPUBOXNaHWLL
HalwpunéT-maTbaa yiim» - 2020. - 283 6..
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Qurbonov J.M. Ovaqatlanish korxonalari jihozlarining ekspluatatsiyasi.
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VIHTepHET caiTbl:

http://www.mail.tdiu.uz - TF3Y anekTpoHHas 6ubnnoTeKa

8. http://www .el.tfi.uz - TMI anekTpoHHas 6MbnnoTeka
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http://lex.uz- 0 ‘zbekiston Respublikasi qonunchiligi
www.zivonet.uz -ta’lim portali

KOHTpO/b YCBOEHUS yUaLLMMCS NPeaMeTa PEKOMEHAYHOTCS CrieflytoLLme KpUTepuy :

a) [ns nonyyeHUs OLEHKU 5 YpOBeHb 3HAHWIA CTy[eHTa [O/DKEH COOTBETCTBOBATb
cnefytoLemy:

> [0/KEH NOIHOCTbIO OXBATUTH CYLLHOCTb 1 COAEPXKaHWe NPeaMeTa;

> eC/M He [ONYCKAIOTCA HayuHble OLMGKA W NyTaHWULb! B U3NIOXKEHUU NPESMETOB HayKu
NpPY COXPaHEHWUM HAyYHOCTW U IOFUYHOCTY |

> [O/KeH SiCHOe MNPeACTaBNeHMe O TEOPeTUYECKOM WM MPAKTUYECKOM  3HAueHUu
MaTepuanoB NpesMeTa B HaykKe ;

> MOXeT NPOAEMOHCTPUPOBATL CMOCOBHOCTb MbICAMTL HE3aBUCKHMO U CBOGOAHO B
pamKax npegmeta;

> YeTKO M /IaKOHUYHO OTBEYaTb Ha BOMPOCH! ;

> €C/IN KOHCMEKT TLaTe/IbHO NOATOTOB/EH ;

> TOYHO BbINOJHUN CAMOCTOSITE/bHbIE 334aHUS ;

> eciM OH MOSHOCTbIO YCBOWM 3aKOHbI W [pyrue HOpUAMYECKME [OKYMEHTbI
OTHOCSILLMECS K NPeMETY;

> eC/M OH MOXET UHTEPNPETUPOBATL UCTOPUUECKME MPOLIECChI.

6) 4Ns1 MONMyYeHUs OLEHKU 4 ypoBeHb 3HaHWIA yuallerocs fO/HKeH COOTBETCTBOBATb

cnefytoLLemy:

> He [JONYCKaeT Hay4YHOI 1 IOrMYecKoil NyTaHWLbl B ONUCAHUM NPEAMETOB HayKM ;

> MOHSN /1 OH NPAKTNYECKOe 3HAYEHWE COAePXKAHNS HAyKN ;
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