HacTtoswmin ~ Cunnabyc yTBepXAeH NpoTOKonom 3acefaHus Nel — yye6HO-
METOAMNYECKOro CoBeTa MHCTUTYTa OT 3. 0f. 2024 roga.

HacToswmin Cunnabyc yTBepxzaeH npoTokonom 3acegaHmsa Nel kadegpbl «CepBuc»
ot JIf.Ce. asrycrta 2024 roga.

HavyanbHWK y4ebHO-MeTO4MYECKOr0 OTAeN M. LofmoHoB
HayanbHUK oTAena P.CamaHpgapoB
3aBepyoLein Kaeapoi M. Lykypos

CocTaBUTENb: M./cTamoBa



MWHWNCTEPCTBO BbICLUEIO ObPA3OBAHUA, HAYKW A
NMHHOBALIM PECMYBJ/IMKWN Y3BEKNCTAH

CAMAPKAHACKNA NHCTUTYT 3KOHOMUKW 11 CEPBVCA

no npegMeTy
«CEPBUCHAA OEATE/IbHOCTb»

[nsa BeyepHero otaeneHus

Ctepa 3HaHUSA: 1000000 - Cdpepa ycnyr
Ctepa obpasoBaHus: 1010000 - Cdpepa 06cnyxunBaHums
HanpasneHuns o6pasoBaHuu:

61010100 - OpraHusayms 1 ynpasfieHne roCTUHUYHOIO X035ACcTBa
61010400 - Typusm (Mo HanpaBneHUAM AesTeNIbHOCTK)

CamapkaHg - 2024



Mogyns / CUNNABYC
MPEAOMETA
O6pa3oBaTe/ibHOe Hanpas/eHue
61010100 - OpraHunsauus u
ynpas/ieHVe roCTUHNUYHOIo
X035CTBA
61010400 - Typusm (no
Hanpas/eHNAM [eATe/IbHOCTH)

HasBaHue npegmeTa: CepBucHas [eaTeNnbHOCTb
HasBaHue npegmeTa: BbI60POYHBIiA
Kog npegmerTa: SERFO06
[oa: 2
CemecTp: 4
dopma 3aHATHIA: BeuepHuin
dopma 3aHATUI N KONNYECTBO 180
4acoB:
Jlekynun 36
MpaKTnyeckme 3aHATUA 36
JabopaTopHble 3aHATMSA -
CeMuHapsbl -
CamocTosTeNnbHoe 06yyeHns: 108
Konnyectso KpeanTos: 6
dopma OLeHUBaHNA: JK3ameH
A3bIK NpenojaBaHnA: Pycckuii

Llenb Mpegmet» (L)
Llensio npenogaBaHus npegmeta ABNSeTCA (OPMUPOBaHME Y CTY[EHTOB
NOHWMAHUA YCNYr, TEXHOMOrMA W WX BAWAHUA Ha cdepy ycnyr,
LN1 ynpasneHus B cepe ycnyr, ynpaBneHWs cucTemamy 06CNYXMUBaHWA, a
TaKkke (hOPMMpOBaHME 3HAHWIA, HaBbIKOB W KOMMETEHTHOCTM B cdepe

YCnyr.

rlpepCKBI/ISI/ITM 40NN yenaHNnHWUH npegmeta
1 KE&E1204 MpodeccrnoHanbHasa aTuka 1 sTUKeT
2. S&G 1204 CaHuTapua u rurveHa
3. A&TOTE 1212 OpraHusauus NUTaHWs Xu Tenieil 1 TYpUCTOB
Pe3ynbTaTbl 00yyeHumn (14))
I 3HaHu;
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3HaueHWe CepBUCHOI AeATeNbHOCTU B COLMaNbHO-3KOHOMUYECKO XN3HU
CTpaHbl W TEHAEHLWUN pasBUTUA; YTO AeATeNbHOCTb MO OKasaHui ycnyr
ABNAETCA He06XOAMMOCTbIO; KnacCU(MKaLma CepBUCHON LeATeNbHOCTU 1
OMuMcaHWe OCHOBHbIX CEPBUCHBLIX YCAYr;  afanTUBHO-LUHAMUYeECKue
OnuncaHWs CEpBUCHON [eATeNbHOCTU; KayecTBO ycnyr, 6e30MmacHOCTb U
npeanpuHMMaTenbCKMe KadecTBa B chepe 06CNYXMBaHWS; yrpasieHue
NPeAnpuATUAMU  Cdepbl  YCIYr; [O/MKEH WMeTb nNpeAcTaBneHne 06
MH(OPMaLMOHHBIX TEXHOMOTUSAX B CEPBUCHON AeATeNbHOCTY;

Bbi6op npaBunibHbIX OPM U BUAOB 06CNY>KUBAHWA CTYLEHTOB; BbICOKMIA
YpOBeHb 06CMYXMBaHWA MOTpe6buTeneil B KOHTAKTHON 30HE; YMeTb
MpaBUNbHO OMpeAensTb KauyecTBO M 6e30MacHOCTb YCAyr; onepaTUBHOE
ynpaBieHne Npou3BOACTBOM Ha CEPBMCHOM MPeAnpuATUM; ynpasneHue
NMepcoHanoM;  3HaTb, Kak  MpaBUIbHO  B3aMMOAECTBOBaTb  C
nonb30BaTeNsMn CEPBUCOB U YMETb VMW NONb30BATLCA

HaBbIkU;

MpaBunbHO NPOAHaNM3MPOBaTb UCTOPUYECKOE PasBUTHE CTYAEHYECKOW
cnyxebHON aeATeNbHOCTM M 0COBEHHOCTM ee (POPMUPOBaHWS B Nepuof
NOCTUHAYCTPUANIbHOIO obuLecTsa, NpoOTMBOPEYNS cny>e6Hoi
[eATeNnbHOCTW;  NPaBUAbHLIA  aHanuM3 U UCMONb30BaHWe  CEepBUCHON
[eATeNbHOCTU M KnaccuduKkaLums ycnyr; onpefeneHne Mecta CepBUCHONM
[eATeNbHOCTM B 3KOHOMWYECKOW NpakTUKe; BHeApEHWe WHHOBaLUMA B
cthepe ycnyr; opraHv3aLms KauecTBeHHOro 1 6e30MacHoro 06¢ayXmBaHuUs
notpebuTeneii; cepeMcHOe MpeanpuATUE AO/MKHO 061afaTb HaBblKaMu
aHanm3a npoL,eccoB ynpaBeHus.

CTpyKTypa npegmeTta

dopma 3aHaTHiA: Jlekuum (J1) Konnecte»
YyacoB

MoHATWe, 3HAYyeHWe U NepcneKkTUBbI PasBUTMA  CEPBUCHON 2
[leATeNIbHOCTH.
CepBucHas [eaTeNbHOCTb U YCNYT B COBPEMEHHOM 06LLecTBe 2
OpraHusauyms o6LeCcTBEHHOIO NUTaHNA 2
OpraHusaumsa  06Cny>XuMBaHWS  KNWMEHTOB B 3aBefleHUAX 2
06LLECTBEHHOIO NMUTaHKA
Cuctema 06CyXnBaHMA U BUbl B pecTopaHax 2
Fno6anuszauusa ycnyr 2
®opmbl M MeTOofbl  O6CNY>XMBaHMA M 06CNY>KUBaHUSA 2
notpebuTenein B 30He CBA3M.
Typuctuyeckue ycnyru 2
TpaHCnopTHbIE YCyru 2
[OCTUHWYHLIN cepBuC 2
KynbTypa 06cnyxunsaHus 2
O6cnyxuBaHue B 6apax 2
OpraHu3aLuoHHas CTPYKTypa CEpBUCHOrO NpesnpuaTus 2

3



Jil4
J115
16

ni7
J118

i

rn3
rna

M5
M6
7z

s

o
1o
i1
iz
Mi3
rni4
Mis
16

niz
ris

Col
Co02

COo3

Co04
CO05
CO6
co7
Cco8

CyLHOCTb YNpaBneHns YenoBeyecKuMmn pecypcamm
OpraHun3auns 6aHKeTHOr0 06CNyXNBaHNSA
KoHuenumsa MeHeXMeHTa W MapKeTWHra Ha MpegnpuaTuax
cthepbl ycnyr
Ocobble hopMbl 06CNY>KMBAHMA B pecTopaHax
3HaMeHUTbIe pecTopaHHble CeTU MUpa
WToro:

dopma 3aHATUIA: npakTuyeckue (M)
MoHATWe, 3HaYeHMe W MepCcneKTWBbI Pa3BUTUA CEPBUCHON
[eaTensHOCTU.
CepBurCHan AeATeNbHOCTb W YCNYry B COBPEMEHHOM 06LLecTBe
OpraHu3auuns o6LLeCTBEHHOTO NMTaHNA
OpraHunsaumnss  06CNYXWBaHWA  K/IMEHTOB B 3aBefeHMAX
0O6LLECTBEHHOrO NUTaHUA
CucTema 06Cny>XmBaHus 1 BUAbI B pecTopaHax
"nobanusauusa ycnyr
dopmMbl M MeToAbl  06CNYXMBaHWA U 06CYXMBaHUA
noTpebuTeneii B 30He CBA3N.
TypucTuyeckue ycnyru
TpaHCcnopTHble ycnyru
OCTUHWYHbIA cepBUC
KynbTypa o6cny>xmsaHums
O6cnyxuBaHme B 6apax
OpraHun3alnoHHas CTPYKTypa CepBUCHOTO NPeLnpuaTua
CyLWHOCTb ynpasfieHVs YeN0BEYECKUMU pecypcamu
OpraHun3auuns 6aHKeTHOro 06¢cnyXunsaHms
KoHuenuusa MeHefXMeHTa M MapKeTUHra Ha NpeanpuaTuax
cthepbl yenyr
Ocobble hopMbl 06CNYyXKUBAHUS B pecTopaHax
3HaMeHNTbIE PECTOPaHHbIe CEeTU MUpa

NTOro:

CamocToaTenbHoe o6pasoBaHus (CO)

CyLLHOCTb MOHATUIA CEPBUCHON AeATENbHOCTM
3HaueHWe  CEepBUCHON  feATEeNbHOCTM B COLMaIbHO-
3KOHOMMWYECKOI XKN3HU CTPaHbI.
TeopeTnUecKme OCHOBbI aHann3a CepBUCHOI [esTeNbHOCTU B
MOCTUHAYCTPNaILHOM 06LLECTBE.
CyLiHOCTb NPOTHUBOPeUUii cnyxKeGHoOl AesTenbHOCTH
OCHOBHOE onvcaHue ycnyr
Mogenb kadyecTsa 06CMyXKUBaHUS
CepBuC Kak onuus
MpoLecc NPUHATAS peLleHns NoTpebuTesem
4
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C09
COro
com
CO12
C013
Co014
C015

COro

Cco17
Co018
C019

C020
Cco021
Co022
C023
C024
C025
C026
co27
C028
C029

CO30
C031
C032

CO33
CO24
C035
CO36
C037
C038

C039

MexgyHapoHas TOProe/is ycayramu

CepBUCHbIe OMepauyy U cucTeMa npesocTaBneHuns ycnyr
Tpe6oBaHWs K 06CMYXMBAIOLLEMY MEPCOHANY B 30HE CBS3N
OnwcaHune (opM 1 METOZOB OKa3aHUs yCyT NOTPeGUTeNsam
MokasaTenn KayecTsa U 6e30MacHOCTM yCnyr

Mogenb KauecTsa 06CyXUBaHMS

ToTasbHOE YNpaB/eHre Ka4eCcTBOM

OCHOBHble Hanpas/neHus yNyyLIeHns KayecTBa
06cnyXnBaHus
PaspaboTka KOHKYPEHTOCMOCO6HOA cTpartermm
06cnyXnBaHus

Pofb 3TUKK, 3TUKETA M 3CTETUKN B CEPBUCHOI [eATENbHOCTY.
CTpyKTypa chepbl yCnyr U Knaccugukalus BULOB U BULOB
ycnyr
CyLHOCTb YNpaBneHns TpyaoBbIMU pecypcamu
OnucaHue paboTHUKOB cthepbl 06CNYXXMBAHUS B pecTopaHax
OnwncaHne cucTeMbl 06CNYXKMBaHUSA B pecTopaHax
OnuncaHune BUAOB 06CNYXMBaHMSA B pecTopaHax
[Josepue rocrteii K pectopaHam
BapHoe o6cnyxmBaHue
BaXKHble TUMbl OpraHn3aLMOHHbIX CTPYKTYP
CyLLHOCTb YrnpaBneHus TPYAOBbIMK pecypcamm
Twnbl COTPYAHMKOB B cthepe ycnyr
CocTaB NpoAyKuUM CEPBUCHOTO NPeAnpuUsaTHS
VIHTerpaumus MapkeTMHIOBOrO M OMEepPaLyoHHOr0 ynpaBneHus
Ha CEPBMCHOM MpeanpusTm
Mpon3BOANTENBHOCTL 06CNYXKMBAHNS
dakTOopbl, CNOCOGCTBYIOLLME PA3BUTMIO UM CO3AAHMI0 HOBbIX
yenyr
Pbluary pasBuTUs KauyecTsa 1 CTOMMOCTM
MpUHUMNbI pa3BUTKS CepBuca
Mpouecc pa3paboTKM HOBbIX YCNyr
TexHonorum B chepe cepauca
Byayluee TexHonoruii u ycnyr
WH(opMaLOHHbIe CUCTEMDI
OpraHusaums 06LEeCTBEHHOrO MUTaHWsS W ayTCOPCMHIOBOE
o06cnyxmBaHue
NTOrO:

OcHoBHas nuTepaTypa

X.C.daiisveB, 3.M. BasapoB. Cepsuc Gaonmatn. YKyB
CamapkaHg. 2019. - 340 6.
2. Service Management: An Integrated Approach to Supply Chain
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Management and Operations. Cengiz Haksever, Barry Render. Printed in
the United States of America.First Printing June 2013.
AsaHecoBa [".A. CepBucHasa AeaTenbHOCTb: VIcTopuyeckas 1 coBpemMeHHas

3. MpaKTWKa, NpeanpuHUMAaTENbCTBO MEHEAXXMEHT. YuebHoe nocobue. - M.:

3A0 W3gartensbcteo “Acnekr NMpecc”, 2005..
HasapknHa B.A. CepBucHas [eATeNnbHOCTb. Y4yeGHoe nocobue. -

Hosocubupck. N3g-8o HITY, 2015 r. - 104 c.
PomaHoBuy XK.A., Kanaye CJT. CepBuCHas AeATeNbHOCTb. YUebHuK. - M.
V3gatenscko Topr. Kopnopauusa “Aawkos n K”, 2007, - 268 c.
[JononHuteensHas nuTepaTypa
K.Douglas Hoffman. John E.G. Bateson “Services Marketing”.Printed in the

United States of America. .2011.

CepBucHas featenbHOCTb: YuebHoe nocobue / C.H.Kopobkosa n ap. Mog
obw. pes. B.K.PomaHoBKWuY. - 3e u3g. - CM6.: Mutep, 2006. - 156 c.

CumoH wn JlnHpa 3wrenb, XaiiHy u Pede JleHrep, [aHc LTuknep,
Bunbrenbm [yTmaliep. PecTopaHHbIi CepBMC: OCHOBbI MEXAYHapOAHOM
NPakTUKWN 06CNYXXNBaHUA AN MPOECCHOHAN0B U HauMHaloLWMX (Nepesos, ¢
HemeLKoro f3blka). - M.: LieHTpnonurpad, 2007.

CepBucHasa feATenbHOCTb: YuebHoe nocobue / C.H.Kopobkosa u ap. Mog
06w. pes. B.K.PomaHoBuu. - 3e n3g. - CM6.: Mutep, 2006. - 156 c.

LN KOHTPOAS YCBOEHUS yUaLLMMCS NpeaMeTa peKOMeHAyTCs credytoLme

KpUTepum:

a) [Ana nonyyeHUss 5 OUEHKM YpOBEHb 3HAHWI Yyu4allerocsi [OJIKEH
COOTBETCTBOBAThH C/IEAYHOLLEMY:

>
>

V V.V V

>

MOXET MOJSTHOCTbIO OXBAaTWUTb CYLLHOCTb W COAepXKaHNe HayKu;
€CNN He [AOMYCKAlTCA HayyHble OWWOKM M NyTaHMUbl NPU  COXPaHeHUU
Hay4YHOCTU M NOTUYHOCTMW B U3N0XKEHNMN NPEAMETOB B HaYKE;

MMEEeT NI OH YeTKOoe MNpeAcTaBfieHWe O TEOPETUMYECKON WM NpaKTUYecKol
3HAUYMMOCTW MaTepuanoB NpeaMeTa B HaykKe;

CNoco6HOCTb MPOAEMOHCTPUPOBATL CaMOCTOATENBHO W CBOGOLHO MbICIUTL B
06nacTn Hayku;

YMETb YETKO 1 NAKOHWYHO OTBeYaTb Ha BOMPOCHI;

€C/TN CUHOMNCUC TLlaTeNbHO NOAFOTOBEH;

MOMIHOCTLIO 1 TOYHO BbIMOMHUA CaMOCTOSTE/IbHbIE 3afaHNS;

B COBEpPLUEHCTBE OBMafe/l 3aKOHaMW U APYTrUMK MpPaBOBbIMU AOKYMEHTaMMU,
OTHOCALMMUCS K HayKe;

€CIN MOXET UHTEPMNPETNPOBATb NCTOPUYECKME MPOLIECCHI.

6) LNa nofyyeHUss 4 OUEHKM YPOBEHb 3HAHMWIA ydallerocs [o/iKeH
COOTBETCTBOBATH C/IEAYHOLLEMY:

>

NMOHMMaeT CYLWHOCTb W COofep>XaHWE HaykKW, He [OoNnyCKaeT Hay‘-lHOVI n
JIOTMYecKon nyTaHWULbl B ONMUCaHNN TEM B HayKe;

6
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NOHNMaN CoAepXXaHne HayKu 1 ee NMPaKTUYeCcKoe 3HaYeHUE;
BbINO/IHAET 3aJaHuA U 3afaHusd, AaHHble MO NpegMeTy B pamkax y4e6HoW
nporpaMmbi;
yMeeT NpaBuibHO 0TBeYaTb Ha BOMPOCHI MO HayKe;
TLLATENIbHO 1N OH COCTaBW/ CUHOMCUC NO NPeAMeTY;
BbIMOMHWA N OH CaMOCTOATENbHbIE 3afjaHns N0 NpPeaMeTy;
€CMM  OH BflafeeT 3aKoHaMW W ApYrMMK  MpaBOBbIMK  JOKYMEHTaMmu,
OTHOCALLMMUCSH K HaykKe.

B) NS nonyyeHMss 3 OUEHKM YPOBEHb 3HAHWIA y4allerocs [OSDKeH
COOTBETCTBOBATb CejyloLLemy:

> umeeT obLlee NpeACTaBNEHUE O HAYKE;

> [0NYCKalTCA NN HEeKOTOpble MyTaHUUbl B OOBACHEHUN N OBBACHEHWUU TEMbI

HayKn B Y3KOM 00BbEME;

> ecnu BbICKa3blBaHWe He Bernoe;

> C/I0XHbIe W 3anyTaHHble OTBETbI HA BONPOChI HAYKU;

> eCnu TeKCT MO TEME COCTaBNEH HEMnpasubHO.

r) B Cnefylowmx cry4vasx YpOBeHb 3HaHWIA 00y4varoLlerocss MOXeT 6biTb
OLIEHEH 2 HEeYAOB/IETBOPUTENLHOW OLEHKM:

> ecnu HeT MOArOTOBKM K 06YYEHUIO HaykKe;

> eC/IN OH HEe UMeeT NpeAcTaB/eHns 06 06yYeHUN Hayke;

> eCc/y 3aMeTHO, YTO OH KOMMPOBaN TEKCTbI CyObeKTa Y ApYruXx;

> eC/n B TEKCTE TEMbI €CTb CEPbE3HbIE OLLUMOKM N HETOUHOCTY;

Y Bonpockl 0 Hayke ocTaloTcs Ge3 0TBeT;

> eC/ OH He 3HAeT HayKW.

\%

vV V VYV

Ecnu yyawniics oueHnBaeTcs no cucteme Hemis, oH / oHa 6ygeT
OLIeHMBATbLCS CeAyoLM 06pasoMm:
0-59 6annoB oueHKa 2, 60-69 6ann108B oLeHKa 3,
70-89 6annos oueHka 4, 90-100 6annos oueHka 5

NH®OPMALNA Ob YUYUTENE NPEOMETA

ABTOpbI: WcTamoBa Myxa66aT Vcpounosna - aCCUCTEHT Kathepbl «Cepaucy»

E - mail: Istammuhabbat@gmail.uz

OpraHusaupa: CamN3C kaeppa «CepBuc»

PeLieH3eHTbI: PaBlwaHos 3.- [fupektop OO0 «CEMPYI HYP», T.
CamapkaHa
MwHuszos LU.A. - 3aBefytolinili Kaeapoii BeTepUHApPHON
MeANLMHBI, XXVNBOTHOBO/CTBA " 6noTexHonoruu

CamapKaHACKoro yH/UBepcuTeTa.
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