


MWHWNCTEPCTBO BbICLLUEFO OEPA30OBAHUSA , HAYKIW I UHHOBALIA
PECMYBJ/IMKN ¥Y3BEKNCTAH

CAMAPKAHOCKWNIA MHCTUTYT 3KOHOMIWKUN 1 CEPBUCA

«MHOYCTPUNA TOCTENPUVMCTBA»

®opma 06yUeHus: AHeBHOe

Ctpepa 3HaHUA: 100 0000 Cdpepaycnyr

Cdepa o6pa3oBaHua: 1010000  Cdpepa obcny>kmBaHUA

HanpasneHus obpa3oBaHUN: 61010200 CepBuC OpraHu3saLma NUTaHWsS HaceneHnsa n
TYpuUCTOB

CAMAPKAH-2024



Mogyns / CUNNABYC MNMPEAMETA
dakynbTeT CepBuc
HanpasneHus obpasosaHus
61010200 - CepBuC opraHusaums nuTaHus
HaceNleHnsl U TYpUCToB

Mmsa npegmeta: WHaycTpma roctenpumnmcTsa
Twvn Hayku : BbI60pOYHBIii
Kopa Hayku: M 12707
roa: 4
CemecTp : 7
dopma 0by4veHuns: [ HeBHOE Bpems
3aHATWI 1 Yacbl, 0TBeAeHHbIe Ha cemecTp: 180
Nekumna 40
lMpakTnyeckoe 3aHATME 50
JlabopaTopHble 3aHATUA
CemuHap -
CamocTosTenbHOe 06pa3oBaHue 90
CymMmma KpeguTa: 6
dopma OLEHKN: JK3ameH
A3bIK NpefmeTa: pyccKuii
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Lienb npegmeta (L)

[aTb CTy[eHTam TeOpPeTUYeCKMe U MPAKTUYECKMe 3HAHWUS OUHAYCTPUM TOCTENPUUMCTBA
Ha 0CHOBE NepefoBbIX Nefaroruueckux TeXHONOr A, NPUMeHNTL UX B GyLyLieli pa6oTe 1
pa3BMTb y CTYEHTOB HaBbIKU B 3TOIl 06NACTH.

Ba3oBble 3HAHUS , HEOBXOAMMbIE /11 OBNAAEHUS Hay KO

KE&E1204 MpodgeccroHanbHas aTuKa U 3TUKET
OMICHT 1508 TexHonorusnpon3soAcTBa NPOLYKTOB NUTaHNUA
S&G 1204 CaHuTapusa v rurmeHa

PesynbTaTbl 06yyeHns (PO)

C TOYKM 3peHNs 3HAHWIA:

VMETb MPUHLMMbI OPraHW3aLuu FOCTUHUYHON WHAYCTPUW; CneuutnkKy roCTUHUYHOTO
06CNYXKNBaHUS B PEKPEALIMOHHbIX 30HaX;

npescTaBneHue 0 Tpe6OBaHNs K CPeACTBAM PasMELLEHNS| TOCTUHWL,;CTPYKTYPY FOCTUHULL;
C TOYKM 3peHNs HaBbIKOB:

obecneunBaThb feATeNbHOCTL N0 06CNYXMBAHUIO TYPUCTOB B FOCTUHUYHOM KOMIMJIEKCE;
o6ecneynBaTb NUTaHWe TYPUCTOB B TOCTUHUYHOM KOMMJIEKCE;

cobnogaTb Tpe6oBaHMsA NPOGECCMOHANBHO 3TUKM NPX 06CNYXKMBAHUN TYPUCTOB
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Hay4Hoe cogepxaHue

dopma 0byyeHus : nekuus (J1)

MpegMeT, METOAbI U 3afa4n AUCLMNANHBI «/IHAYCTPUS FOCTENPUMMCTBAY
VHAYCTpUS roctenpummcTaa
WHAyCcTpus Typusma
OpraHu3aLoHHbIe CTPYKTYPbl FOCTUHUYHOMO X038MCTBA
CneyuduKa pecTopaHHOT0 NpPon3BOACTBA
OC06EHHOCTV OpraHM3auMM Mys3blKa/lbHO-pa3B/eKaTe/lbHbIX MporpaMM B
pecTopaHe
Ynpas/ieHye NepcoHanoM B roCTUHMYHOM GU3Hece
LlomKHACTHas MHCTPYKLMS NepcoHana roCTMHWL, U PeCcTOpaHoB
Cny>e6Hblit 3TUKeT
OCOBEHHOCTU MEHEXMEHTa B MHAYCTPUM rocTenpuMMcTBa
MapKeTUHT B MHAYCTPUM FrOCTENPUMMCTBA
TpaHCnopTHble YCNYrn B MHAYCTPUM rOCTENPUMMCTBA
BCEIO:

dopma 06yueHns : npakTuka (M)

M3yunThb Lenb 1 NpegMeT HayKu MHAYCTPUM FOCTENPUUMCTBa.
M3yunTb MCTOPUYECKOE pa3BuTUe 1 3Tarbl Pa3BUTUA MHAYCTPUM
rocrenpumMmcTsa.
M3yunTb TYpUCTUYECKYIO OTPac/b, BUAbI TYPM3Ma 1 er0 OCHOBHbIE
0COBEHHOCTW.
MN3yunTb feATeNbHOCTb TYPOMNepaTopoB 1 TYPUCTUYECKMX areHTCTB.
M3yunTb opraHm3aLuio KONneKTUBHOM YacTu FOCTUHULLbI.
M3yyeHwe 06LLeli KnaccuuKaLmmy rocTUHIL, U X 0COGEHHOCTEIA.
M3yyeHne cocTaBa KOMNEKTUBHOW YacTy FOCTUHWYHOTO X035/CTBa.
M3yunTb OpraHm3aLuio XXunoi 30Hbl FOCTUHULbI.
OpraHusauus cnyx6bl npreMa 1 pasmeLLeHUst 1 U3y4YeHre ee TEXHOOT UK.
M3yunTb OCHOBHbIE 3Tambl MeXAYHapOAHOIO Pa3BUTUSI UHAYCTPUM
06LLECTBEHHOTO MUTaHWS.
M3yueHue Tpe6oBaHUI K NPeanpusTUsM 0OLLECTBEHHONO NMUTaHWS.
M3yuyeHve knaccugmkawmm n TUNoB pecTopaHoB.
M3yunTb 0CO6EHHOCTY OpraHu3aLmMm My3biKasbHO-pa3BaeKaTeNbHbIX
nporpaMm B pecTopaHax.
M3yunTb rOCTUHWYHBIA CEPBUC 1 €ro cneumanmnsaumio.
WccnepoBaHue 6e30MacHOCTY Y TEXHUYECKOTO MEHEKMEHTA B
TYpPKOMIJIEKCAX.
MoTuBaLma COTPYAHNKOB B FOCTUHUYHOM BU3HECE U U3YyYeHUe CUCTEMbI
YaeBbIX.
M3yunTtb Knaccugmkaumio ycnyr B cepe roctenpummcTBa.
M3yumnTe aTUKeT 06CyKMBaHUS
M3yunTb 0cO6EHHOCTM MOArOTOBKM KaapoB B cthepe MHAYCTpUM
rocTenpuMMcTBa.
VccnefoBaHvie BONPOCOB MapKeTWHra B Chepe rocTenpumMmMCTBa.
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OGyyeHWe 0CHOBaM MeHe[KMEHTa B Cthepe rocTenpuyMcTBa. 2
PaccMOTpeH1e UHAYCTPUM FOCTENPUUMCTBA Kak 061beKTa yrpaBieHus.
WccnesoBaHye TpaHCMOPTHBIX YCAYT 1 UX UCTIONb30BAHUS B MHAYCTPUN 2
rocTenpuuMcTBa.

N

BCElO: 50

CamocToaTenpHoe obpasosaHue (CO)

AHanU3 UCTOPUM PasBUTUS UHAYCTPUM TOCTENPUUMCTBA.
OpraHn3aLoHHas Mogenb roCTUHUYHOTO GU3Heca v TUMbl OTeneil.
Mpo6nemMbl Pa3BUTMSI TOCTUHUYHOTO X035iCTBa B Pecny6nuke Y36eKucTaH
OCHOBHbI€ 3Tarnbl MeXAyHapoAHOro PasBUTUS NHAYCTPUM OBLLECTBEHHOTO
nUTaHWUS.
KynbTypa apT-CLeHbl B pecTopaHe.
LLIKona UHAYCTPUM ToCTENpPUAMCTBA.
CucTeMa MOTUBALIMMW COTPYAHUKOB B FOCTUHUYHOM GU3Hece.
Tpe60BaHWs K cOfepXXaHUI0 1 0DOPMIEHUIO JO/KHOCTHBIX UHCTPYKLMI
PaGOTHWUKOB FOCTUHMLbI.
KBanu(uKaLnoHHas XapakTepucTmka nepcoHana rocTuHMLb
Tpe60BaHWs K cofepXKaHUIO 1 ODOPMAEHUIO AOMKHOCTHBIX UHCTPYKLMI
paGOTHUKOB pPecTopaHa.
KBanun{uKaLMoHHas XapaKTepucT1Ka nepcoHasa pecTopaHa.
O6yueHwe nepcoHana B cthepe rocTenpuuMcTBa
YHUKanbHas 0COGEHHOCTb MEHEAXKMEHTA B C(hepe rocTenpumnMcTBa.
MapKeTUHT B chepe rocTenpumMmMcTBa.
TpaHCnopTHble ycayru B chiepe rocTenpumMMCTBa.
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OCHOBHas nuTepartypa

Atukeesa C.H. 1 gp. OCHOBbI MHAYCTPUM FOCTenpuuMCTBa: yyebHoe nocobume. - Nur-
Sultan: Universitet “Turan-Astana”, 2021. - 149 c.

B.B.YcoB. «OpraHu3aLms npou3BOACTBO ¥ 06CNYXWBaHWA B 06LLECTBEHHOM MUTaHUN».
- M., 2002 .

[LononHuTensHas nuTepatypa _

T.Xudayshukurov, I.Shukurov, Z.E.Mamarasulov, D.Mirzaaxmadov. Kasbiy etika va
etiket. Darslik. T.: “Igtisod-moliya”, 2021 y.

Butanuit PomaHos, . EnkaHoBa, E. CopokuHa, [. OcunoB. OCHOBbI WHAYCTpUM
roctenpuumcTBa: YuebHuk M .: [lawkos, 2009.

IxaHpkyrasosa E.A. MapKeTVHI B MHAYCTpUM rocTenpumumcTea. -M.: M3gaTenckuii
CeHTp «AKagemus» 2005 -224 c.

Kamunosa ®.K “Xankapo Typusm MapkeTuHra” flapcnuk. -T.: TOWNY 20071.-292 6.
Aramuposa E.B. YnpasneHve nepcoHasom B Typu3me W TOCTUHHUYHO-PECTOPAHHOM
6usHece: MNpakTkyMm. - M.: M3aaTencko - Toproeas kopnopayus «Jawkos n K’», 2006.
- 176 c. 2 3K3.



KOHTPO/Ib YCBOEBHUS yUalUMCA NpeaMeTa PEKOMEHAYOTCS ClefytoLme KpUTepnm :

a) [ns nonydyeHWsi OLUEHKW 5 ypoBeHb 3HAHUI CTyfeHTa JO/KEeH COOTBETCTBOBATb
CnefytoLemy:

> [0/KEH NOMHOCTLI0 OXBATUThL CYLIHOCTb U COAepXaHue NpeameTa;

> eC/N He [OMYCKalTCA Hay4Hble OLUMGKW W NMyTaHULbl B U3NOXEHUU NPeSMETOB HayKu
npy COXPaHEHUN HAYYHOCTW U TOFTUYHOCTH ;

> [O/MKeH sCHOe NpeACTaBMeHWe O TEOPeTUYECKOM WM MNPaKTUYECKOM 3HAueHWUu
MaTepuanos nNpeameTa B HayKe;

> MOXeT MpoAeMOHCTPUPOBaTb CMOCOGHOCTb MbICAMTL HE3aBUCMMO U CBOGOAHO B
pamKax npegmMeTa;
UETKO ¥ NaKOHWYHO OTBEYaThb Ha BOMpOCh! ;
€C/IM KOHCMEKT TLLaTeNbHO MOArOTOBMEH ;
TOYHO BbIMOMHWN CAMOCTOATE/NbHbIE 33daHUs ;

> eCAM OH MOJHOCTBIO YCBOWNM 3aKOHbl U [Jpyrve HpUAWNYECKVE [OKYMEHTbI
OTHOCAILLMECS K NPESMETY;

> ec/ OH MOXET MHTEPNPETUPOBaTL UCTOPUUECKME MPOLIECCHI.

6) 4Ns MOMlyYeHUs OLeHKM 4 ypoBeHb 3HAHWIA yyallierocsi JO/keH COOTBETCTBOBATb

cnegytoemy:
He [oNyCcKaeT Hay4HOI 1 NOrMYecKoil MyTaHMLbl B ONMCAHN NPEAMETOB HayKY |
MOHSIT NI OH NPAKTUYECKOE 3HAUYEHME COAEPKaHUs HayKy ;
€C/N OH CAenan faHHble 334aHus Mo NpeaMeTy B pamkax y4eGHOM nporpammb! ;
MOXET MPaBU/IbHO OTBETUTb Ha BOMPOChI MO NPEAMETY ;
€C/IM OH TLLATENbHO COCTaBW KOHCMEKT N0 MpeaMeTY;
BbIMO/IHW/ I OH CAMOCTOSITE/IbHbIE 3adaHUs! M0 NPeaMeTY;
€C/M OH OBNafieN1 3aKOHaMU U APYrUMU HOPUANYECKAMI JOKYMEHTaMM, OTHOCALLMMUCS
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K HayKe.
C) 4N MOMYYeHUs] OLEHKM YPOBEHb 3HaHWIA y4allerocs AO/KEH COOTBETCTBOBATb
cnegytoemy:
> ecny OH MMeeT o6LLee NPeACTaB/eHEe O HayKe;
> [I0NYCKAKTCA /M HEKOTOpble MNyTaHWLbl NpU OBGBLACHEHWM W OBbLACHEHUM Tem B

npesMeTe B Y3KOM 0GbEME ;
> BbICKa3blBaHe He Gernoe ;
> ecnut Bbl MOJYyYaeTe CNOXHbIE W 3anyTaHHble OTBETbI HA MPEeAMETHbIE BONPOCHI ;
> KOHCMEKT Mo TeMaM npeameTa He NpaBusbHO OOPMIIEH .

4) B cnegyowmnx cnyyasix ypoBeHb 3HaHWIA CTyAeHTa MOXET 6bITb OLEHEH OLEHKMW 2
Hey/0BNIeTBOPUTENbHBIMY 6annamu:
> ecNy HeT MOATOTOBKYM K 0BYUEHMIO MpeaMeTa;

€C/IM OH He UMeeT NpeACTaBNeHus 06 06yYeHNN NpeaMeTa;

€C/IM 3aMEeTHO, YTO OH KOMWUPOBa/ TEKCTbI NPeaMeTay Apyrux;

B TEKCTe M0 MpeMeTy eCTb Cepbe3HbIe OLLIMGKU 1 HETOUHOCTH ;

€C/IM Ha BOMPOCHI O MPeAMETEHeT OTBETa;

€C/IM OH He 3HaeT MpeameTa.

V V V VYV

Ecnu CTyfieHT oLeHNBaeTCA Mo CUCTEME XEMICA, OH OLLEHWNBAETCA CNedyoLLnUM

06pasom.

OueHka 2 ot 0 go 59 6anno., oueHka 3 oT 60 1o 69 6annos,
OueHka 4 o 70-89 6annos, oueHka 5 o 90-100 6annos




CBefieHns 06 npenogosatese npegMeTa

ABTOpSI: Kapumosa Lllexpo3a MamknToBHa - CTapluuii  npenofasaTeb
Kacheapbl «CepBuc»

JNeKTpOoHHas shehroza81@mail.ru

noyTa:

OpraHusayusa: Kadespa CamACU "Cepauc”

PeLeH3eHTbI: PaBwaHoB 3. - iMpekTop YacTtHoro npegnpuatung “MOHIGUL

SHIRIN TAOMLARI” ropoga CamapkaHza
LykypoB N.X. - 3aBeaytoLueit kateapoii «CepBuc» K.T.H. JOLEHT

HacTosawuii,Cunnabyc yTeepaeH NpoTOKOMOM 3acefaHuns Yue6HO-MeTOAMUECKOro CoBeTa
MHCTUTYTa OT :P~t aBrycrta 2024 roga, Ne 1

YTBepXAeH NPOTOKONOM 3acefjaHus Kadenpbl «CepBuc» oT asrycra 2024 roga, Nel.
HauyanbHUK yuyebHOro otgena M. WogmoHoB
[lekaH pakynbTeTa H.Xypoii6epaves
| 3asepytowuii kadeapoii W.LWykypos
CocTtaButensb LLI.KapumoBa
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