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Fan/modul kodi O’quv yili Semestr ECTS
Xt1210 2024-2025 1-2 kreditlar
8-6 14
Fan/modul turi Ta’lim tili Haftadagi dars soatlari
majburiy fan Ingliz tili 6
Fanning nomi Avditoriya Mustagqil Jami
mashg’ulotlari ta’lim (soat) yuklama
(soat) jami (soat)
Xorijiy til (ingliz tili) 168 180 348

I. Fanning mazmuni
“Xorijiy til (ingliz tili)” fani oliy ma’lumotli kadrlarni tayyorlash jarayonining
tarkibiy qismi bo‘lib, zamonaviy mutaxassislarni kasbiy faoliyati va kundalik
hayotida xorijiy tildan foydalanish uchun uni o‘zlashtirishga qaratilgan. Oliy
ta’limgacha bo‘lgan ta’lim bosqichlarida orttirilgan bilimlarga tayangan holda oliy
ta’lim muassasasida talaba xorijiy tilni yanada mustahkam, chuqurroq va tanlagan
kasbiga yo‘naltirilgan holatda o‘zlashtirilishi ko‘zda tutiladi.

Ingliz tili fani ishlab chigarish jarayoni bilan bevosita bog‘lanmagan bo‘lsada
talabalar ingliz tilini kerakli darajada o‘rganishi yordamida ixtisoslik fanlarining
xorijiy manbalaridan to‘g‘ridan to‘g‘ri foydalanishi, kelgusida kasbiy faoliyatida
jahondagi ilg‘or texnika va texnologiyalar, ilmiy yutuqglar va soha yangiliklaridan
bevosita xabardor bo‘lishiga imkon yaratadi.

I1. Asosiy nazariy gism (Amaliy mashg‘ulotlar)
I1. 1. Fan tarkibiga quyidagi mavzular kiradi:
1. New Uzbekistan

On the occasion of the 30th anniversary of independent Uzbekistan Shavkat
Mirziyoyev made a speech on priority areas for the next five years. “We have
developed a strategy for the development of the new Uzbekistan and widely
discussed it together with the people during the election campaign. In this important
conceptual document, in order to ensure the consistency and continuity of our
transformations, the main idea is “From an action strategy to a development
strategy,” he said. It is noted that this strategy consists of seven directions.
Ibrat farzandlari platformasi: Adjectives 142-dars

https://youtu.be/OaPMtoGixBs

Adjectives describe or modify—that is, they limit or restrict the meaning of—nouns
and pronouns. They may name qualities of all kinds: huge, red, angry, tremendous,
unique, rare, etc.

2. My future profession

Many roads are open for youth in our Republic nowadays. Everybody can
develop the knowledge got at school. But it is not an easy thing to choose a future
profession. Some people follow the advice of their parents, others cannot decide
even after leaving school. As for me | made my choice long ago and studying all
subjects having been taught at my institute and | want to have a fulfilling career in
the future.
Ibrat farzandlari platformasi: Adjectives 143-dars
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https://youtu.be/OaPMtoGixBs

https://youtu.be/OaPMtoGixBs
Adjectives that end in -ed (e.g. bored, interested) and adjectives that end in -ing
(e.g. boring, interesting) are often confused.

3. The role of foreign languages in our life.

Today it is quite evident that everyone should know at least one foreign
language. Knowing one or more foreign languages makes it possible to get
acquainted with different ways of thinking, to understand a new civilization
Learning a foreign language stimulates mental abilities and gives you a chance to
appreciate a new literature, a different culture and to broaden your horizons.

Ibrat farzandlari platformasi: Adverbs 85-dars
https://youtu.be/rDdj412FSZg

Adverbs have many different meanings and functions. They are especially
important for indicating the time, manner, place, degree and frequency of
something.

4. How to improve competence
Your competence is what interests your present or future employers. Do not
build your career on too narrow competence. Keep an eye on what happens in your
field of technology to prepare in advance for changes.
Ibrat farzandlari platformasi: Comparative 1 | 143-dars

https://youtu.be/XTL cstoeESo
Comparative adjectives are used to compare differences between the two objects
they modify (larger, smaller, faster, higher).

5. Education in Uzbekistan

In Uzbekistan, secondary education is divided into two stages. The first stage
includes nine years of compulsory schooling with the same programs all over
Uzbekistan. The second stage covers education and vocational training after nine
years. It includes general secondary education and specialized secondary
education.
Ibrat farzandlari platformasi: Present Simple Tense | 5-dars
https://youtu.be/IL_008MAgwQ
The simple present tense is one of several forms of present tense in English. It is

used to describe habits, unchanging situations, general truths

6. Education in the USA.

The United States of America has a national Department of Education, but each
state is in charge of its own educational system. In addition, individual cities and
regions have great control over the schools in that city or region. So, while it is
possible to discuss American education in general, the specifics change from place
to place in the country.

Ibrat farzandlari platformasi: Present Continuous Tense | 3-dars
https://youtu.be/MsrT1z4EuQOqg

The present continuous (also called the present progressive) is a verb tense used to
refer to a temporary action that is currently taking place.
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7. What is tourism?
Tourism, the act and process of spending time away from home in pursuit of
recreation, relaxation, and pleasure, while making use of the commercial provision
of services. As such, tourism is a product of modern social arrangements, beginning
in western Europe in the 17th century, although it has antecedents in Classical
antiquity.
Ibrat farzandlari platformasi: Present Continuous Tense | 3-dars
https://youtu.be/MsrT1z4EuOg

The present continuous tense is a basic tense. It is usually one of the first tenses you
start to learn when you first start studying English.

8. Services and products in tourism
Tourism related services include services provided by the hotels and restaurants,
travel agencies, tour operators, tourist guides/escorts and other related services.
When a tourist visits a destination he needs services like transportation,
accommodation, dining and entertainment etc.
Ibrat farzandlari platformasi: Past Simple 2 | 11-dars
https://youtu.be/sY2b-mj76h8
The Past Simple tense is used to refer to actions that were completed in a time
period before the present time.

9. Traveler and tourist
Both refer to people who go to new places. However, a ‘traveler' is a person who
travels to different places. He/she may not go back to the previous place they were
in. A 'tourist' is someone who moves to a new place temporarily in order to have
fun and relax.
Ibrat farzandlari platformasi: Past Continuous | 13-dars

https://youtu.be/t 70BHw-k-0
The past continuous describes actions or events in a time before now, which began
in the past and were still going on when another event occurred.

10. Accommodation services in tourism
Accommodation in tourism refers to the provision of lodging and related
services for travelers during their stay. It plays a vital role in the tourism industry,
as it is responsible for providing tourists with food and shelter . Accommodation
establishments are a fundamental component of tourism and can have a significant
impact on the overall tourism experience.
Ibrat farzandlari platformasi: Present Perfect | 15-dars

https://youtu.be/EW9OR6q6GW8
The present perfect tense is an English verb tense used for past actions that are
related to or continue into the present.

11. Catering services in tourism
Catering services for residents and tourists after passing the pedagogical retraining

of bachelor's graduates in the field of education, to engage in pedagogical activities
in the teaching of general professional and specialized subjects determined by the



https://www.merriam-webster.com/dictionary/antecedents
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competent management bodies of education in professional educational institutions,
The Academy of Sciences of the Republic of Uzbekistan and network research
institutes will have the right to solve complex issues. With the exception of
undergraduate vocational courses.

Ibrat farzandlari platformasi: Present Perfect va Past Simple | 20-dars
https://youtu.be/f9chNIPYs18

Present Perfect and Past Simple - We use the past simple for past events or actions

which have no connection to the present.

12. Transport services in tourism
Transportation needs for tourism promotion and tourism development

among others, to be maintenance of the existing roads, construction of more
roads/rail track/sea and air transportation, and construction of local airports and
enhancement of local flight operations. Moreover, established that the level of
security and safety in transportation systems is not bad though tourists consider
transportation costs high. Tourism development could be even bigger if more
could be done in various elements of transportation systems.

Ibrat farzandlari platformasi: Present Perfect|18-dars va 19dars

https://youtu.be/FI8XZIOFn98

We use the present perfect simple to talk about a finished event or state in the very
recent past.

13. Guide in tourism - excursion service

Working as a tour guide can be a great way to meet new people, travel, share
incredible experiences and learn more about a culture or place. Becoming a guide is
often an educational and rewarding experience. There are many guiding
opportunities available that can suit a variety of interests and skill sets. In this
article, we discuss what a tour guide does, including guide types, working
conditions, necessary skills and salary expectations.
Ibrat farzandlari platformasi: Past Perfect, Past Continuous | 159-dars |

https://youtu.be/YWc8xZ57¢cn4
The past perfect continuous tense is generally used in a sentence to depict an action
that started at some time in the past and continued until a specific time in the past.

14. Ecological tourism

Ecotourism encompasses nature-based activities that increase visitor
appreciation and understanding of natural and cultural values. They are experiences
that are managed to ensure they are ecologically, economically and socially
sustainable, contributing to the wellbeing and conservation of the natural areas and
local communities where they operate.
Ibrat farzandlari platformasi: Past Perfect and Past Simple | 157-dars
https://youtu.be/c-1kgDeUXgk
Past simple tense describes actions that occurred in the past, while past perfect
describes events or actions that happened before another past event or action.

15. Recreational tourism



https://youtu.be/f9chNIPYs18
https://youtu.be/FJ8XZiOFn98
https://youtu.be/YWc8xZ57cn4
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Recreational tourism means people travel during their free time to places where
they can relax and recharge both physically and mentally. This idea applies to most
types of tourism, but it's opposite to business travel.

Ibrat farzandlari platformasi: Past Perfect and Past Simple | 157-dars

https://youtu.be/c-1kgDeUXgk
The past perfect shows the earlier action and the past simple shows the later action.
When the police arrived, the thief had escaped.

16. Domestic tourism.

Domestic tourism is an excellent opportunity to learn more about Uzbekistan,
traveling through the most diverse and unique natural, historical, archaeological,
ethnographic and iconic cultural attractions, go on an unforgettable journey to
attractive places of antiquity, relax surrounded by pristine nature, see many
interesting and exciting places truly ancient beauty, unique monuments of history
and architecture, visit objects of national and world cultural, historical and spiritual
heritage, which are also very popular among foreign guests.

Ibrat farzandlari platformasi: | used to ... | 25-dars
https://youtu.be/z_gZh4bqGwU
Used to refers to something familiar or routine, as in "I'm used to getting up early
for work," or to say that something repeatedly happened in the past like "we used to
go out more."

17. Tour manager and tour guide

A Tour Manager is someone who specialises in running tours. This may involve

providing some commentary. A Tour Guide is a licensed, trained and certificated
specialist in a particular area, destination or attraction. A Tour Manager cannot act
as a Tour Guide, but a Tour Guide could be a Tour Manager!
Ibrat farzandlari platformasi: Plural nouns | 65-dars
https://youtu.be/8cCEmTtO6mDE
A plural noun refers to more than one person, place, thing, or idea. For example,
flower is singular, but flowers is plural.

18. Tour operator

Tour operator is an organization, firm, or company who buys individual travel
components, separately from their suppliers and combines them into a package
tour, which is sold with their own price tag to the public directly or through
middlemen, is called a Tour Operator.

Ibrat farzandlari platformasi: A vs The | Articles | 68-dars
https://youtu.be/49RNu3zbR5U
The definite article (the) is used before a noun to indicate that the identity of the
noun is known to the reader. The indefinite article (a, an) is used before a noun that
is general or when its identity is not known.

19. Rural tourism
Rural tourism, whose origins lie in agritourism and farm stays, is typically built on
experiences that are specific to the countryside, often includes physical activities
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connected with nature, is usually small in scale and involves a large number of
small private businesses.
Ibrat farzandlari platformasi: Countable and Uncountable nouns | 66-67 darslar

https://youtu.be/q5SrWCTq47iU
Nouns can be countable or uncountable. Countable nouns can be counted, e.g. an apple,
two apples, three apples, etc. Uncountable nouns cannot be counted

20. Agrotourism
Stated more technically, agritourism can be defined as a form of commercial
enterprise that links agricultural production and/or processing with tourism to
attract visitors onto a farm, ranch, or other agricultural business for the purposes of
entertaining and/or educating the visitors while generating income for the ...
Ibrat farzandlari platformasi: The article | 69-dars

https://youtu.be/dOp6p--WgS4
An article is a word that comes before a noun to show whether it's specific or
general. Specific nouns use the article the and general nouns use.

21. Gastronomic tourism
Gastronomic tourism refers to trips made to destinations where the local food and
beverages are the main motivating factors for travel. Estimate of Global Market
Size. Culinary tourism tends to be largely a domestic tourism activity, with
consumers travelling to places to eat and drink specific (usually local) produce.
Ibrat farzandlari platformasi: Some vs Any | 75-dars
https://youtu.be/RCC6J4wIw9Q
We use some and any with uncountable nouns and plural nouns. The general rule is
that you use “some” in positive sentences and “any” in negative sentences and
questions.

22. Scientific tourism
Science tourism is a travel topic grouping scientific attractions. It covers interests
in visiting and exploring scientific landmarks,including museums,
laboratories, observatories and universities. It also includes visits to see events of
scientific interest, such as solar eclipses.
Ibrat farzandlari platformasi: Somebody/Anything/Nowhere | 77-78-dars
https://youtu.be/Q8huffF\Vv70
Words like 'something’', ‘everywhere', ‘anybody' and 'no-one' are indefinite
pronouns. We use them for people, things and places.

23. Impact of tourism on local customs
Tourism can sometimes support the preservation of regional customs and culture,
but it can sometimes have the opposite effect. Cultural exchange is one of the main
ways that foreign visitors affect local customs and culture. When visitors travel,
they carry their own customs and culture with them.
Ibrat farzandlari platformasi: A lot / Much / Many | 82-83darslar
https://youtu.be/TloXXwleSMo

a lot' refers to 'quantity’ whereas 'many' refers to 'numbers." “many ' is used in
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Formal English whereas 'a lot ' is used in Informal style'.

24. Organization of hotel business
The organizational structure of a hotel is an important part of making sure your
property runs smoothly. No matter the size, the hotel structure typically stays the
same. Hoteliers just might need to compensate with more staff if it’s a big property,
and fewer staff per department in a smaller one. This system helps define roles and
responsibilities and enables your team to do the best job they can do.
Ibrat farzandlari platformasi: That/This/Those/These | 73-dars
https://youtu.be/UY60Rh4cC 4

We use this, that, these and those to point to people and things. This and that are
singular. These and those are plural.

25. In the restaurant.

The last time | went to a restaurant was about 2 months ago. My wife and |
wanted to celebrate our wedding anniversary with a good meal so we went to an
expensive Italian restaurant in downtown Lisbon. We both had pasta to start and for
the main course my wife ordered a steak and | chose fish. For dessert we both ate
chocolate cake topped with fresh cream. Delicious!

Ibrat farzandlari platformasi: All/Most/Some/Any | 80-dars

https://youtu.be/NAaBhYgOvzQ
Quantifiers — all, most, both, either, neither, any, no, none. We use these words in
different ways.

26. Organization of catering services in hotels

The organizational structure of your catering company comes down to how much
control you'd like to give up. This shift in control can be greatly beneficial if
you're able to put the right professionals in key positions to manage your company
and provide consistent food and service for clients. Keeping all the decision-
making power also alters the organizational structure and places fewer employees
in managerial roles.

Ibrat farzandlari platformasi: Both / Either / Neither | 81-dars

https://youtu.be/QUUIVH2p67Y
“Either” and “neither” are used with singular nouns. The noun that follows "both"

is always plural. However, the noun that comes after "either"

27. Buffet and buffet service.

Buffet or Buffet Service - Refers generally to any permanent, regularly
occurring, or temporary operation in a food establishment where unpackaged
prepared food is displayed, served and/or prepared for event attendees from
counters, tables or similar equipment or installations in dining rooms, lobbies,
meeting rooms, bar areas, ballrooms, and other areas not traditionally used for
food preparation.

Ibrat farzandlari platformasi: Each and every | 137-dars

https://youtu.be/QHgzibEvcC4
Each focuses on individual things within a larger group of two or more items, while
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every refers to a collective group of three or more items.

28. Sanitary and hygienic requirements for hotels
All common areas, from the lobby to the restaurant, from the gym to the pool,
should be cleaned regularly. Areas frequently touched by guests (e.g., elevator
buttons, handrails) require extra attention. Maintaining high hygiene standards in
common areas is also of great importance for the health of the guests.
Ibrat farzandlari platformasi: Possessive ’s, of 63-dars

https://youtu.be/FmFilejfHO0
To form the possessive, add apostrophe + s to the noun. If the noun is plural, or
already ends in s, just add an apostrophe after the s.

29. Hospitality Industry
The hospitality industry is a broad category of fields within the service industry
that includes lodging, food and beverage services, event planning, theme parks,
travel agency, tourism, hotels, restaurants, nightclubs, and bars.
Ibrat farzandlari platformasi: Pronouns | 59-dars

https://youtu.be/30wWiFP-eTmE
Pronouns are words that take the place of nouns. We often use them to avoid
repeating the nouns that they refer to.

30. Vehicles in the hospitality industry

Ensuring your guests feel comfortable, safe and taken care of at all times is no
easy feat. Our GEM low-speed electric vehicles will help you deliver an
exceptional guest experience at every turn. Whether you need a solution for
shuttling, maintenance, groundskeeping, housekeeping or security, our eco-
friendly electric vehicles have you covered.
Ibrat farzandlari platformasi: Pronouns Part 2 | 62-dars
https://youtu.be/w4e2YVU5vbk
Pronouns are words (or phrases) you substitute for nouns when your reader or
listener already knows which noun you're referring to.

31.Hotel staff

Hotel staff - is the appearance of every hotel. People, working in the hotel, form
the attitude of the clients to the hotel no less than the interior or the menu. Among
the most common jobs represented in the hotel are: concierge, doorman, maid,
technician, cook, waiter, security guard, manager of the hotel.
Ibrat farzandlari platformasi: Pronouns | 58-59-61-darslar
https:.//youtu.be/FLUWRWhGZcc
The English language uses 7 types of pronouns! We'll explain them all, with
grammar examples in this nifty guide to English pronouns.

32.Planning and booking a holiday

As well as the traditional two-week beach holiday, you can choose from a range
of holidays: a cruise (holiday on a ship), an activity holiday (a holiday that involves
walking, cycling, climbing or other sports), a city break (a weekend or a few days
in a different city) and so on.



https://youtu.be/FmFilejfH00
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Ibrat farzandlari platformasi: Modal verbs | 30-31 dars
https://youtu.be/LtalsfBIXCY

Modal verbs show possibility, intent, ability, or necessity. Common examples of
modal verbs include can, should, and must.

33. Administrative management

Administration, also referred to as business administration, is the management
and application of the processes an office, business, or organization. It involves the
efficient and effective organization of people, information, and other resources to
achieve organizational objectives. Information is key to business operations, and
people are the resources who make use of information to add value to an
organization.
Ibrat farzandlari platformasi: Modal verbs | 30-31 dars

https://youtu.be/LtalsfBIXCY
The most common modal verbs in English are “can,” “could,” “will,” “would,”
“shall,” “should,” “may,” “might,” “must,” and “ought.”

34. Accommodation tools in the hospitality
It will be difficult for your hotel to survive this information age if you don’t have a
reputable digital presence. For effective productivity, you need tools such as
revenue management tools to handle your business revenues, social media
management tools to help you manage your social media marketing, and property
management tools.
Ibrat farzandlari platformasi: Question forms in tenses | 40-dars

https://youtu.be/gdyMIH3QZmE
Questions formed in the future tense use the future auxiliary to form the question.
Yes/no questions want 'yes' or 'no’ as the answer.

35. International tourism in the UK
The UK offers fantastic range of tourist attractions and as a result earns a good
amount of GDP from tourism. The UK is also a highly accessible place; it has a
huge number of International Airports such as Heathrow and Newcastle
International, an extensive road network, the Channel Tunnel and a (creaking) rail
network. This means that lots of international tourists can join the healthy number
of domestic UK tourists.
Ibrat farzandlari platformasi: Give me.. / Give it to... | 95-dars
https://youtu.be/yJ4Y CzrfSVE
There are some phrases and expressions that are used to give permission to others
in a polite way.
36.International tourism in Europe
Europe is the leader in international tourism, with over 700 millon inbound
tourists arriving in the region each year. Tourism in Europe is a thriving industry
with nearly 500 million travelers visiting here every year. From bohemian Prague
to playful Paris and from lively Lisbon to eternal Rome, Europe has some of the
best travel destinations in the world.

10



https://youtu.be/Lta1sfBIXCY
https://youtu.be/Lta1sfBIXCY
https://youtu.be/g4yMlH3QZmE
https://youtu.be/yJ4YCzrfSVE

Ibrat farzandlari platformasi: have to and must ... | 32- 34-dars
https://youtu.be/ggdcINoDQIsl

Must and have to are both used for obligation and are often quite similar. They are
both followed by the infinitive. I must go now. / | have to go now.

37.International tourism in the USA

Tourism in the United States is a large industry that serves millions of
international and domestic tourists yearly. Foreigners visit the U.S. to see natural
wonders, cities, historic landmarks, and entertainment venues. Americans seek
similar attractions, as well as recreation and vacation areas. Tourism in the United
States grew rapidly in the form of urban tourism during the late nineteenth and
early twentieth centuries.
Ibrat farzandlari platformasi: Modal verbs | 32-33-dars

https://youtu.be/OPjvIBg5S50
The central English modal auxiliary verbs are can (with could), may (with might),
shall (with should), will (with would), and must.

38.International tourism in Oceania and India
The smallest of all continents, Oceania is a collection of thousands of islands of

the South-Pacific region with a total land area of 8,536,716 square kilometers.
Oceania is a term used to describe a continental region between Asia and Americas.
However, which countries constitute this continent varies.
Ibrat farzandlari platformasi: Modal verbs | 31-32 dars
https://youtu.be/ISakX0FIkag
A modal verb (also called a modal auxiliary verb) is used along with a main verb to
express possibility, ability, permission, or necessity.

39. Animation services in the hospitality
Animation, states the leisure and recreation activities, is a hotel service especially
found and spread in Europe's resort hotels, which contain entertainment activities,
leisure time activities, sports, and fitness. Hotels maintain animation services free
of charge and with the aim of pleasing the customers more.
Ibrat farzandlari platformasi: Modal verbs | 31-32-33- darslar

https://youtu.be/ISakX0FIkgg
We can use verbs such as ‘can’, ‘could' and 'may' to ask for and give permission. We
also use modal verbs to say something is not allowed.

40. Styles of food service.

There are many types of food service styles in hotels to serve customers in the
catering industry. This may range from full silver service in a fine dining restaurant,
where the dishes are served at the table by waiters with service spoons and forks, to
a self-service cafeteria where guests collect their own food from the counter.

Ibrat farzandlari platformasi: Question forms in tenses | 40-dars
https://youtu.be/gdyMIH3QZmE

There are four types of question forms: They are General questions, Tag questions,
Alternative questions and Special questions.
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41. The Good Food Guide
The Good Food Guide has been reviewing the best restaurants, pubs and cafés in
Great Britain since 1951. In October 2021, Adam Hyman purchased The Good
Food Guide for an undisclosed sum from Waitrose & Partners. The Guide is being
relaunched in spring 2022 as part of The Good Food Club.
Ibrat farzandlari platformasi: Question forms in tenses | 40-41-darslar

https://youtu.be/gdyMIH30QZmE

Questions formed in the future tense use the future auxiliary to form the question.
Yes/no questions want 'yes' or 'no' as the answer.
42. Travel agencies in the hospitality

A travel agencyis a private retailer or public service that provides travel
and tourism-related services to the general public on behalf of accommodation or
travel suppliers to offer different kinds of travelling packages for each destination.
Travel agencies can provide outdoor recreation, arranging logistics for luggage and
medical items delivery for travellers upon request, public transport timetables, car
rentals, and bureau de change services. Travel agencies can also serve as general
sales agents for airlines that do not have offices in a specific region.
Ibrat farzandlari platformasi: What? Which? How? | 46-dars

https://youtu.be/PE7TkwAxXH-Y

What” and “which” are both interrogative pronouns. This means they stand for
something the speaker does not yet know.

43. Suppliers to hospitality and Catering.

We don't mean to brag, but we are suppliers to an impressive list of top hotels
and restaurants in the hospitality industry. Our client list includes famous 5-star and
even 6-star hotels and many other first-rate catering establishments.

If you’re looking for the best food distributor in the Western Cape then look no
further. You’re looking at them right now. We’ve got a list of top hotels and
restaurants that say we’re the best food distributor in town.

Ibrat farzandlari platformasi: Question forms in tenses 40-46-darslar

https://youtu.be/g4dyMIH3QZmE
‘Which' is a WH word, mainly used in question form. In this lesson, we will learn
everything about this word.

44. Job roles in the hospitality and catering industry.

The hospitality industry is a major employer across Norfolk. A career in
hospitality can be very rewarding. If you like meeting people, are enthusiastic and
organized then it could be for you. There are plenty of entry level jobs from
which you can move quickly up the career ladder to a management position and
better earning power!

Ibrat farzandlari platformasi: Question forms in tenses 40-46-darslar

https://youtu.be/g4dyMIH3QZmE
Which as an interrogative determiner must be followed by a noun or a noun phrase.
Which also comes at the beginning of an interrogative sentence.

45. Excursion services in the hospitality
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Excursion services are an integral part of these guest service systems. The main
basis of the function of organizing the excursion service is that tourism will be
associated with a specific national and cultural hospitality industry about the
developing country. Because in many countries the tourism and hospitality industry
is based on the national laws and regulations of that country. In turn, there will be a
multifaceted relationship between tourism service providers and tourists.

Ibrat farzandlari platformasi: Prepositions 100-dars

https://youtu.be/aZ1WmtRpalE
Prepositions are words that help us link nouns, pronouns, and phrases to other
words within a sentence.

46.Tourist motivations
Motivation of the tourists stems from the domain of human psychology. It is the
satisfaction-forming factor. The factors of motivation can be categorized into two
types —Internal factors of motivation and external factors of motivation.
Ibrat farzandlari platformasi: In/ At/ On (places 3) | 101-dars

https://youtu.be/aZ1WmtRpal E

Some examples of prepositions are words like "in,
Prepositions in English are highly idiomatic
47 Travel agencies

Atravel agencyis a private retailer or public service that provides travel
and tourism-related services to the general public on behalf of accommodation or
travel suppliers to offer different kinds of travelling packages for each destination.
Ibrat farzandlari platformasi: Up / Over / Through (prepositions) | 103-dars
https://youtu.be/99cBricTW
A preposition is a short word that is employed in sentences to show the
relationship nouns, pronouns or phrases have with other parts within the
respective.

48. Menu, the order and types of its production.

Menus can be categorized in a variety of different ways and there are different
types of menus, which are often associated with particular types of foodservice
operations. A classic way to categorize menus is by how often they repeat. Static
menus are those that basically stay the same every day and are most typically used
in quick service to upscale casual restaurants.

Ibrat farzandlari platformasi: On / Under / Behind (prepositions) | 102-dars

https://youtu.be/Usq-rFg3dic
We use on to talk about location on a surface. The books are on the desk. We live
on the fifth floor. There are pictures on the wall.

49. Organization of food and beverage services for the population and
tourists.
The organization chart of Food and Beverage Service department should provide
a clear picture of the lines of authority and the channels of communication within
the department. In a large hotel, the department is headed by the Food and
Beverage Director who is assisted by the respective outlet managers / Asst.

at’ll Ilon,ll llof’ll and lltolll
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Ibrat farzandlari platformasi: At, on, in (time)| 153-dars
https://youtu.be/nYR17Dywfto

English prepositions are words — such as of, in, on, at, from, etc. — that function as
the head of a prepositional phrase.

50. The airline industry
An airline can be defined as a company that offers regular services for
transporting passengers or goods via the air. These companies are said to make up
the airline industry, which is also regarded as a sub-sector of the aviation sector and
the wider travel industry. In this post, you will learn everything you need to know
about airlines.
Ibrat farzandlari platformasi: From... to, Until, Since, For | 97-dars

https://youtu.be/lwpu0ZAVQBg
We've compiled over 250 English prepositions to help you use any preposition of
place, time, location & more with ease and conviction

51. Role of sea and river transport in the development of tourism
Water transport plays a crucial role in both the transport and tourism sectors. It
serves as a traditional means of passenger transport that has evolved to encompass
tourism functions, contributing significantly to the development of tourism
industries in various regions.
Ibrat farzandlari platformasi: Expressions and verb + prepostions | 106-dars
https://youtu.be/yXGGPULAdSTSs
In grammar, a word that is used before a noun, a noun phrase, or a pronoun,
connecting it to another word:
In the sentences "We jumped in the lake", and "She drove slowly down the track™,
"In" and "down" are prepositions.

52. Working conditions across the hospitality and catering industry.

A different working environment where Blue Arrow regularly places Chefs and
catering staff is in schools, care homes and hospitals. Chef jobs in these places can
be more predictable, the hours are more sociable and the mealtimes are usually set,
SO you can expect your shift to end at the same time each day. This may be
preferable, especially if you have a family, but there will be less variety in day to
day service and not so much creativity in the food and menu options.

Ibrat farzandlari platformasi: Verb + prepostions| 107-dars
https://youtu.be/yXGGPULASTSs
In English, prepositions are a type of word class that shows relationships between other
words in a sentence.
53. Types and classification of hotels

Hotels are classified by their type and the services they offer. The different types
of hotels include luxury hotels, boutique hotels, resort hotels, budget hotels, and
many more. Luxury hotels are known for their lavish amenities and high level of
service, while boutique hotels are smaller and offer a more intimate experience.
Ibrat farzandlari platformasi: prepositions | 102-dars
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https://youtu.be/Usqg-reg3dic
Prepositions are followed by an object in a sentence, which can be a noun or a
pronoun. Although there may be other words between them, a prepositional phrase
begins with a preposition and ends with a noun or pronoun, acting as the object.
54. Reservations and sales

Reservation sales agents assist customers with booking hotel rooms, car rentals,
flights, and a host of other services typically in the hospitality, entertainment, or
transportation industries. They interact with customers in person, online, and over
the phone to answer questions, make suggestions, and book reservations.
Ibrat farzandlari platformasi: prepositions | 103 dars
https://youtu.be/Usg-rFg3dic
When you learn parts of speech, prepositions may seem daunting, but they’re really just
connectors in a sentence, connecting the preposition to an object of the preposition.
Here are some common examples of how prepositions function in a sentence.

55. Catering establishments in the hospitality

Table linens help to convey the theme and level of service at your restaurant or
event while protecting tables and creating inviting visual appeal. Table covers have
the power to make or break the image you're trying to portray. From kid-friendly,
disposable plastic table covers to upscale cloth linens for your five-star venue, the
options out there are as endless as the establishments they will go in. Here are a few
things you'll want to consider.
Ibrat farzandlari platformasi:Phrasal verbs 1.107-dars
https://youtu.be/DPof4n7-yjo
Phrasal verbs are very common in English, especially in more informal contexts.
They are made up of a verb and a particle or, sometimes, two particles.

56. Organization of tourist meals in hotel restaurants.

In terms of food and beverage, you must match the right restaurant concept with
the right guest, instead of following the traditional ‘template’ of fitting a hotel with
whatever restaurant a corporate team thinks will drive the most revenue. You need to
be able to create memorable restaurants and bars that just happen to be inside of a
hotel.

Ibrat farzandlari platformasi:Before, after, during, while 98-dars
https://youtu.be/DPof4n7-yjo?si=ydyfhCxxdwt7MrrL

When, after, before, until, since, while, once, as and as soon as are subordinating
conjunctions which can be used to connect an action or an event to a point in time.
she was young. everyone has gone to bed. you go to bed!

57. Types of restaurants and service classes
If you're planning to open your own restaurant, there's one important question to
ask yourself from the start - “What type of restaurant?” Determining the type of
restaurant you want to open plays into your concept, your brand, and your overall
business strategy. We'll outline the different kinds of restaurants so you can decide
which type matches your business goals.

15



https://youtu.be/Usq-rFq3dIc
https://youtu.be/Usq-rFq3dIc
https://youtu.be/DPof4n7-yjo
https://youtu.be/DPof4n7-yjo?si=ydyfhCxxdwt7MrrL
https://www.webstaurantstore.com/article/40/how-to-start-a-restaurant.html

Ibrat farzandlari platformasi:Verb+ing .125-dars
https://youtu.be/msfBeaYE_LE?si=FLKX9RJ_ wgkFs14c
When they are used with -ing, these verbs emphasise the action or event in
progress. When they are used with an infinitive without to, they emphasise the
action.
58. Communication and information media in the hospitality

Communication in the hospitality industry is the cornerstone of delivering
exceptional guest experiences and smooth operational functionality. It encompasses
a wide range of interactions, from front-of-house dialogue with guests to back-of-
house coordination among staff. It’s about exchanging information, but also
building relationships, understanding guest needs, and ensuring an effective
workflow within the hotel team.
Ibrat farzandlari platformasi: Conditionals I. 111-dars

https://youtu.be/In1VizF3eys?si=NBefxeDPgx5zGBBG

A conditional sentence refers to a hypothetical situation and its possible
consequence. Conditional sentences always contain a subordinate clause that
expresses a condition (e.g., “If it snows tomorrow”) and a main clause indicating
the outcome of this condition.

59. How to Start a Hotel Business.

If you’re looking to start a hotel business, you’ve come to the right place. Since
we’re going to show you exactly how to do it. We’ll start with key hotel industry
fundamentals like how big the market is, what the key segments are, and how
revenues and profits are generated. Then we’ll discuss keys to not only starting a
hotel business, but succeeding in it!

Ibrat farzandlari platformasi: Conditionals I. 111-dars

https://youtu.be/InlVizF3eys?si=NBefxeDPgx5zGBBG
Conditional sentences are a type of complex sentence. They're made up of two
parts: a condition (often introduced by if or unless) and a result.
60. The economic impact of hotel development.

Hotels are considered an important economic component to any community.
In some cases, cities and municipalities will offer incentives in order to stimulate
hotel development. These incentives can be in the form of tax breaks, favorable
land leases, or assistance with financing. Prior to establishing incentives for
hotel development, a city or municipality should conduct an economic impact

study to estimate the economic benefits that results from the development.
Ibrat farzandlari platformasi: If we go...If you see...111-dars

https://youtu.be/InlVizF3eys?si=NBefxeDPgx5zGBBG
Conditional tenses are used to speculate about what could happen, what might have
happened, and what we wish would happen.
61. Licensing in tourism.
Backed by the belief that service excellence underpins our position as a leading
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tourism destination, our Licensing Operations Unit operates a world-class licensing
and regulations system, designed in collaboration with industry stakeholders. This
system ensures timely renewal and licence issuance for all Abu Dhabi-based
organisations operating within the tourism sector.

Ibrat farzandlari platformasi:
Gram. Although, though, even, though, in spite of, despite | 146-dars ...
https://youtu.be/qH6z2fKOyDwo

62. Insurance in tourism

Insurance for the tourism industry is vital to help protect tourism
companies against unpredictable risks. Many things could go wrong when
providing a service to a wide range of tourists, and it can damage the business in
the worst way.The various insurance policies can help companies deal with the
risks effectively and professionally. Each insurance provides benefits and covers
specific risks.
Ibrat farzandlari platformasi: Gram. I'd better... /It's time... | 121-dars
https://youtu.be/BdMZOoGRzxU

63. Methods for developing tourist routes
The tourism sector has an essential role in the sustainable development of a
country. Therefore, in this research we propose a methodology to identify tourist
routes that integrate the most important Points Of Interest in a region taking up as
criteria profile characteristics in common between the sites evaluated using
clustering techniques. To attain this goal, firstly, a literature review focused on
compiled information used for location selection and evaluation in attraction
potential sites.
Ibrat farzandlari platformasi: Gram.Reported speech (He said that...) | 124-dars
https://youtu.be/YN-vKQYgmik

64. Principles of developing tourist routes
The characteristics are the 3A's namely: 1) Attractions 2) Accessibilities 3)
Amenities. Thus to refer any activity as an act of tourism, there should be a tourism
attraction that attracts tourists to it. This attraction should have the route and
transport for the tourist to reads that place.
Ibrat farzandlari platformasi: Gram. Phrasal verbs | 160-dars
https://www.youtube.com/watch?v=EiZfMNQWKIA

65. Marketing research of tourist routes
Tourism market research helps businesses understand the needs, preferences, and
behaviors of travelers, as well as the dynamics of the industry itself. This involves
studying why people travel, their selection of destinations, preferences in
accommaodation, transportation, activities, and other aspects of travel.
Ibrat farzandlari platformasi: Gram. What is it like? | 45-dars
https://www.youtube.com/watch?v=yBZTL6Kssck

66. Hotel classification system
Hotel classifications immediately let guests know what kind of service and
amenities they can expect. This also helps hotels market their offerings and also
makes it easier for travellers to research and book accommodation.
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Gram. be to + infinitive, be about to + infinitive | 164-dars
Ibrat farzandlari platformasi:
https://youtu.be/4pY2N7VomOl

67. Basic and additional services provided in hotels
What services should you have in your hotel? To answer this question,
the Experience Hotel team analyzed thousands of pieces of data provided by our
hotel customers to find the free and paid hotel services most valued by travelers.
Top 10 chargeable services:
Ibrat farzandlari platformasi: Gram. GERUND
https://youtu.be/aue8EI80Txc

68. Sanitary and hygienic requirements in the hotel industry
This includes washing hands frequently, especially before handling food or drinks
and wearing appropriate protective clothing, such as gloves and hairnets. In
addition to personal hygiene, it is also crucial for hotels to maintain high standards
of cleanliness and hygiene in the facilities and guest rooms.
Ibrat farzandlari platformasi:Gram. Participle adjectives and compound adjectives
| 174-dars ...
https://youtu.be/w-R2USIfrTo

69. Using foreign experience in providing hotel services
Foreign countries have a lot of experiences connected with Hospitality Training and
Development programs. Over the years, because of many criteria and reasons these
programs have developed and enhanced. One of these reasons is strong
competition. As the quality of life of people increased, their demands and needs
also developed and changed in a good way.
Ibrat farzandlari platformasi: Gram. Adverbs and comparison of it
https://youtu.be/rDdj412FSZg

70. Organization of high-quality service in hotels
Enhancing guest communication is a great way to make sure that your hotel
customers are happy and well-prepared for their stay. When you provide guests
with clear, concise, and timely information before they arrive, they can feel more at
ease and confident when they do get there. This will not only keep them from
having any unpleasant surprises during their stay, but it will also help them gain a
better understanding of the services and amenities that your hotel offers.
Ibrat farzandlari platformasi: Gram.Conjunctions
https://youtu.be/JvPmwo2Liq8

71. Historical and cultural tourism and resources of this type
The important role of cultural tourism is particularly clear in the case of large
“cultural cities” (e.g. Amsterdam or Barcelona) and renowned smaller historic and
arts cities (e.g., Bruges or Salzburg). But also ever more towns with interesting
historic and other features seek to develop their potential for such cultural tourism.
As the European Institute of Cultural Routes (2006) notes, “interest in tourism has
spread rapidly throughout many small and medium European cities, which
previously have not considered themselves as tourist destinations”.
Ibrat farzandlari platformasi: Gram.Subject clauses
https://youtu.be/1DI_uJpal Bk
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72. Adventure tourism and its resources
Adventure tourism is often more sustainable than other forms of tourism because
it promotes the conservation of natural resources and supports local communities.
Adventure tourism typically involves small groups of travelers who interact more
intimately with the environment and local cultures.
Ibrat farzandlari platformasi: Gram.Predicative clauses
https://youtu.be/lpyQSV8KIQM
73. Health tourism and its resources
Health tourism is broadly defined as the practice of individuals traveling outside
their country of residence to seek medical treatments, procedures, or wellness
experiences. The motivations behind such travel may vary but often include factors
such as cost savings, access to specialized treatments, shorter waiting times, or the
opportunity to combine medical procedures with leisure travel.
Ibrat farzandlari platformasi: Gram. Object clauses
https://youtu.be/NBNzO6CcV64
74. Hunting tourism and resources of this type
hunting, sport that involves the seeking, pursuing, and killing of wild animals and
birds, called game and game birds, primarily in modern times with firearms but also
with bow and arrow. Some of the most common hunting methods that are used
include: still hunting, stalking, driving, stand hunting, calling, baiting, hunting with
dogs and falconry. Still hunting is a common method of hunting used to hunt North
American big game species such as deer, elk, bear, and feral hogs.
Ibrat farzandlari platformasi: Gram. Relative clauses
https://youtu.be/yMsPH6t72_A
75. Scientific tourism and its resources
Scientific Tourism, a tool to enhance research, education and scientific
dissemination. Participants in Scientific Tourism can become involved with
research projects across various scientific disciplines, at different stages of the
methodological research process, and in a range of locations.
Ibrat farzandlari platformasi: Gram. Time clause
https://youtu.be/EKOPTIGXnKQ
76. The role of historical monuments in the development of the
hospitality industry
The findings reveal that historic buildings used as hotels have a specific potential in
attracting guests, and these buildings are mainly considered positive by guests.
Hotel guests are satisfied by the physical — i.e., architectural and atmospheric —
features of hotels serving in historic buildings.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of place
https://youtu.be/bFDxoaiuDyY
77. Means of communication and information and their types in the
hospitality industry
In hospitality businesses, there are different methods of communication to cater to a
diverse range of people. One of the ways is through verbal communication by
engaging in conversation, asking open-ended questions, actively listening, and
giving an appropriate response.
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Ibrat farzandlari platformasi: Gram. Adverbial clauses of cause
https://youtu.be/fkooLIOIMWVE
78. Travel companies and travel agencies
While travel agencies can help clients book corporate travel, and occasionally offer
lower rates through a limited number of vendors, TMCs focus on exclusively
servicing businesses, helping to create and adhere to a company's corporate travel
programmes, and finding the best rates for maximum savings.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of manner
https://youtu.be/mechOnEPOXQ
79. Excursion sites and travel routes
If it brings the traveller back to the starting point, it is a circular tour. An excursion
is simply a journey to a particular venue (and usually back again) undertaken for
mainly pleasurable purposes and typically completed within a day. A visit to the
seaside or a major city is a common example.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of comparison
https://youtu.be/wzApFQV392Y
80. The role of national craft enterprises in the development of the
hospitality industry
The hospitality industry has contributed to the global economy through job creation
and cultural and foreign currency exchanges. It reinforces a country’s economic
position on the global podium as well as helps it preserve its rich art, culture, and
craft.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of result
https://youtu.be/FToYHFhLXx60
81. Development of tourist routes in Uzbekistan
In the Republic of Uzbekistan, consistent reforms are underway to develop the
tourism sector as one of the strategic sectors of the national economy, which in the
long term will help to solve such important social and economic tasks as job
creation, diversification of the economy and accelerated development of regions,
increasing incomes and quality of life of the country’s population.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of concession
https://youtu.be/EL4 QVSIXgY
82. Creation of a tour package based on the masterpieces of Uzbek folk
art.
You will learn the history and development of local workmanship and meet
hereditary craftsmen. You will have a chance to take part in process of making
Uzbek traditional embroidery — Suzani, world-famous silk paper, carpet and ikat
fabrics. And you will have a lucky opportunity to purchase authentic Suzani
embroidery, carpets and unique textile at lower prices directly from craftsmen.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of purpose
https://youtu.be/V1dK9 bPb18
83. You will learn the history and development of local workmanship and
meet hereditary craftsmen.
You will have a chance to take part in process of making Uzbek traditional
embroidery — Suzani, world-famous silk paper, carpet and ikat fabrics. And you
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will have a lucky opportunity to purchase authentic Suzani embroidery, carpets and
unique textile at lower prices directly from craftsmen.
Ibrat farzandlari platformasi: Gram. Adverbial clauses of condition
https://youtu.be/b3MACWNG3Qc

84. Preparation of tour routes of Uzbek national dances in Uzbekistan
The dance art of the peoples of contemporary Uzbekistan has been developed since
ancient times. In the rock paintings and archaeological finds images of dancing
figures preserved. In the IV - VIII centuries the art of Uzbek dancers from
Samarkand, Bukhara and Khorezm was known in many countries of the East.
Ibrat farzandlari platformasi: “wish” Gram. Subjunctive Mood and “wish”
https://youtu.be/-vefSOB1DIY

I11. Amaliy mashg‘ulotlar bo‘yicha ko‘rsatma va tavsiyalar
Nutg mavzulari:
Kundalik mavzu ( tanlagan kasbi, 0’zi o’rganayotgan xorijiy tilning ahamiyati, til
o’rganish  (tinglab tushunish, o’qish, gapirish va yozuv) ko’nikmalarini
rivojlantirish).
Ijtimoiy mavzu (atrof-muhit, maishiy va kasbiy yo‘nalishda ijtimoiy munosabat)
Ta’lim mavzusi (O‘zbekiston Respublikasi va tili o‘rganilayotgan mamlakatning
ta’lim tizimi)
Ijtimoiy-madaniy (O‘zbekiston Respublikasi va tili o‘rganilayotgan mamlakatning
tarixiy va madaniy xususiyatlari, tanigli kishilari).
Kasbga yo‘naltirilgan mavzu (o‘rganilayotgan sohaning dolzarb muammolari va
yechimlari, kasbiy etika va hokazo).

IV. Mustaqil ta’lim va mustaqil ishlar
I-semestr
Mustagqil ta’lim uchun tavsiya etiladigan topshiriglar:

What is tourism?

Accommodation tools in tourism

1

2

3 | Restaurants in tourism

4 | In tourism, walking is the infrastructure of spectacles and recording.

Travel agencies in the tourism infrastructure

Provision of excursion services in tourism

Licensing in tourism

Certification and standardization of services in tourism

9 Insurance in tourism

10 | Formality in tourism

11 | Nature and classification of tourism resources.

12 | Resources for the development of ecological tourism

13 | Resources for the development of religious tourism

14 | Services and their characteristics in tourism

15 | Ensuring the safety of tourists with tour operator services
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16 | Promotion of tourism products

17 | The concept and tasks of the tourism market.

18 | Methods for developing tourist routes

19 | Principles of developing tourist routes

20 | Marketing research of tourist routes

21 | Special types of tourism

22 | Hotel classification system

23 | Basic and additional services provided in hotels

24 | Sanitary and hygienic requirements in the hotel industry.

25 | Ways to usefully spend tourists' free time in a hotel

26 | Using foreign experience in providing hotel services.

27 | Organization of high-quality service in hotels

28 | Development of tourism industries and types in Uzbekistan
29 | Historical and cultural tourism and resources of this type

30 | Pilgrimage tourism and its resources

31 | Ecological tourism and resources of this type

32 | Archaeological tourism and its resources

33 | Recreational tourism and its resources

34 | Rural tourism and its resources

35 | Gastronomic tourism and its resources

36 | National cultural heritage tourism and resources of this type
37 | Sports tourism and resources of this type

38 | Health tourism and its resources

39 | Social tourism and its resources

40 | Hunting tourism and resources of this type

41 | Scientific tourism and its resources

42 | Agritourism and its resources

43 | Adventure tourism and its resources

44 | Speleotourism and resources of this type

45 | Problems of tourism development in Uzbekistan and their solutions
46 | Development of advertising by types of tourism in Uzbekistan
47 | Development of tourist routes and tour packages in tourism of Uzbekistan
48 | Subject, purpose and tasks of the science "Organization of hotel industry"
49 | History of the development of hotels and their services

50 | Types of modern hotels

51 | Hotel classification system

52 | Architectural and technical solutions for hotels

53 | Basic and additional services provided in hotels

54 | The essence of service in the hotel business
108

I1-semestr
1 | Organization of reception and accommodation services in hotels
2 | Organization of hotel room maintenance
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3 | Auxiliary services in the hotel
4 | Organization of food in hotels
5 | Sanitary and hygienic requirements for the hotel
6 | Ways to organize leisure for tourists in a hotel
7 | Organization of quality service in hotels
8 | Organization of hotel staff activities
9 | Ethics of relations between hotel staff and clients
10 | Study of the psychology of hotel clients
11 | The role and importance of transport in the hospitality industry
12 | The role of sea and river transport in the development of tourism.
13 | Accommodation tools in the hospitality industry
14 | Types and classification of hotels
15 | The role of catering establishments in the hospitality industry.
16 | Types of restaurants and classes of service
17 | Canteens and catering establishments
18 | The role of entertainment establishments in the development of the hospitality
industry
19 | The role of theaters and concert halls in the development of the hospitality
industry.
20 | The role of historical monuments in the development of the hospitality industry
21 | The role of pilgrimage sites in the development of the hospitality industry.
22 | The role of historical and cultural monuments in the development of the
hospitality industry
23 | The role of sports facilities and playgrounds in the development of the
hospitality industry
24 | Means of communication and information and their types in the hospitality
industry
25 | Travel companies and travel agencies
26 | Excursion sites and travel routes
27 | Household recreation facilities in the hospitality industry
28 | The role of national craft enterprises in the development of the hospitality
industry.
29 | The role of retail chains in the development of the hospitality industry
30 | The concept of quality in the development of the hospitality industry
31 | Ways to improve the production of tourism products in Uzbekistan
32 | Prospects for the development of international tourism in Uzbekistan
33 | Possibilities of organizing ecotourism in Uzbekistan
34 | Possibilities of organizing religious tourism in Uzbekistan
35 | Ways to effectively use the tourism resources of Uzbekistan
36 | Prospects for the development of tourism in Uzbekistan
72

V. Ta’lim natijalari / Kasbiy kompetensiyalari

Talaba bilishi kerak:
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Umumiy bosgich
Nutg kompetensiyasi
Bosqgichning asosiy magsadi:

- Uzluksiz ta’lim tizimining avvalgi bosqichlari (umumiy o‘rta ta’lim
maktablari, akademik litsey va kasb-hunar kollejlari) da talabalaring liztilida
egallagan malaka va ko‘nikmalarini korreksiya qgilish va tenglashtirish;

- Talabalarni nutq faoliyati turlari bo‘yicha kasbiy muloqotga tayyorlashdan
iborat.

Tinglab tushunish:

- Ma’ruza, tagdimot va munozaralar, radio va televideniya eshittirishlari,
yangiliklar, intervyular, hujjatli film va shu kabi og‘zaki matnlar;

- Reklama va e’lonlar;

- Til sohiblarining nutq yozuvlari (badiiy, hujjatli filmlar, ommaviy chiqish va
hokazo);

- Til sohiblarining ijtimoiy mavzulardagi o‘zaro suhbati;

- Tinglangan axborotning asosiymagsadi, to‘liq mazmunini tinglab tushunish,
malaka va ko‘nikmalarni shakllantirish va rivojlantirish.

Gapirish:

Dialog nutq

- Ijtimoiy mavzularda suhbat va norasmiy dialog;

- Kasbiy yoki boshga mavzularda rasmiy va norasmiy munozaralar;

- Munozarani boshqarish, intervyu, muzokaralar va telefon orgali muloqot olib
borish.

Monolog nutq

- Ixtisoslikka oid mavzularda ma’ruza tayyorlash va o‘qish;

- Munozara, dalil va isbotlar ni olg‘a surish, fikrni asoslab berish;

- Reklama va maxsus mavzularda taqdimot tayyorlash va chiqish qilish;

- Ma’lumotlarni umumlashtirish, maqolalar yozish, muhokama qilish.

O¢qish:

- Tanishuv o‘qish, ko‘z yugurtirib o‘qish va sinchiklab o‘qish ko‘nikma va
malakalarini rivojlantirish;

- Xat-xabar, yozishmalar va electron pochtani o‘qish;

- Maxsus materiallarni o‘zida aks ettirgan autentik matnlarni o‘qish;

- Maxsus so‘z va terminlarga ega matnlarni, ilmiy va kasbga oid adabiyotlarni,
electron manbalar va matbuot materiallarini o‘qish.

Yozma nutq:

- Turli yozishmalar, xat-xabarlar va maxsus dokladlar (eslatma CVs vahokazo)
yozish;

Essey, bayon, rezyume, tadgiqotishi (magolalar, bitiruv malakaviy ishlar)
yozish.

V1. Ta’lim texnologiyalari va metodlari:
e ma’ruzalar;
e interfaol keys-stadilar;
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seminarlar (mantiqiy fikrlash, tezkor savol-javoblar);
guruhlarda ishlash;

tagdimotlarni qgilish;

individual loyihalar;

loyiha tahlili;

jamoa bo‘lib ishlash va himoya qgilish uchun loyihalar.

VII1. Kreditlarni olish uchun talablar:
joriy, oraliq nazorat shakllarida berilgan vazifa va topshiriglarni bajarish, yakuniy
nazorat bo‘yicha yozma ishni muvaffaqiyatli topshirish.
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Cambridge press
2. Catrin E. Morris “English for tourism” second edition ESP series
3. Robin Walker and Keith Harding “tourism” 1-2-3 Student’s book
4. Dr. John R Walker. “The Restaurant” Wiley 2013
5. English for tourism students. Babushko S.R.KIEV-2016
6. Catrin E. Morris. Flash on English for tourism. Second edition. 2012
7. Basic English for tourism: listening and speaking skills/Didier Villarreal
Obando...—Guanacaste, C.R.CEMEDE, 2014.
8. Tuxliyev L.S. Turizmda geoaxborot tizimlari. Darslik. Ipak yo‘li turizm
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Management 2019.

7. Biritish Council: English for the World of Work. Tourism/Hotel services

8. British Council: Learn English Teens. Reading skills practice: A restaurant
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9. Improving Educational Skills, and Employment in Tourism. Almaty-Bishkek
Economic Corridor may 2019

10.Marc Stickdorn, Anita Zehrer ,,Service Design in Tourism’ 2009
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Internet saytlari:
Ibratfarzandlariplatformasi.

https://youtu.be/JnlVizF3eys?si=NBefxeDPgx5zGBBG

https;//twitter.com/tutorials point
https://www.researchgate.net/publication/308892276
http://upserve .com/blog/restaurant-questions-you-can-ask-any-guest/
https://whatagraph.com/blog/articles/principles-of-marketing
https://www.arabianjomr.com/pdfs/KD_VOL_2 5/14.pdf
https://www.slideshare.net/JulieAnnJesalva/branches-of-marketing-web-
marketing
https://www.strategy-business.com/article/rr00025
8. https://www.yourarticlelibrary.com/marketing/marketing-organisation-forms-
with-diagram/48584
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12.https://www.bloominari.com/blog/understanding-the-marketing-plan
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14.https://www.investopedia.com/terms/c/commodity.asp
15.https://smallbusiness.chron.com/competitive-assessment-35426.html
16.https://www.investopedia.com/terms/p/product-life-cycle.asp
17.https://www.lead-innovation.com/english-blog/new-business-development
18.https://www.entrepreneur.com/encyclopedia/pricing-a-product
19.https://www.businessmanagementideas.com/marketing/product-life-
cycle/pricing-over-product-life-cycle-business-marketing/17652
20.https:/lwww.investopedia.com/terms/d/distribution-channel.asp
21.https://quickbooks.intuit.com/global/resources/starting-up/retail-versus-
wholesale-business-models-whats-best-for-my-business/
22.https://www.capitalindex.com/bs/eng/pages/trading-guides/different-types-
of-trading-strategies

SokowdpE

~

9. Samarqand iqtisodiyot va servis instituti tomonidan ishlab chigilgan va
tasdiglangan.
10 | Fan/modul uchun mas’ullar:

SamlISI “Tillarni o’qitish” kafedrasi katta o’qituvchisi O’.Ostonov
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